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Frankly, mydear...

As the years go by, some performances become memorable while
others fade into oblivion

Mo one has yet-been able to predict the judpment of time

until the time jtself has passed

As the next century approaches, the piamo industry

and Pratt, Read will have proven themselves over nearly

twio hundred vears. We'll continue to make kevbonrds and setions
for yioul, vour'll make and market the planos

And, as the demand for quality gnd lasting value increases,

the fTuture looks biaght, indeed.

Pratt, Read & Co., Tvaryton, CT (G442

The future |l|.'|-.l||;-:=\. T Quality




SERVICE oo for Prof ':s
Piano Technicians and ’
MUSIO Merchants

M 24 HOUR PHONE

M BASS STRING DUPLICATION

B SCHAFF UNIVERSAL BASS STRINGS
M HAMMER DUPLICATION M JARAS TOOLS
M PIANO & ORGAN COVERS M LAOUREUX FELTS

M TECHNICIANS TOOLS M BRIDGE & PIN-PLANK DUPLICATION

M TUNING DEVICES M ROSEWOOD TUNING LEVERS N PIANO HARDWARE
M INDIVIDUAL MOLDED KEY-TOPS W KEY RECOVERING | CTION. PARTS
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B QUALITY QUEEN BENCH CUSHIONS M PLAYER PIANO STOOLS

B ARTISTS' BENCHES M PLAYER PIANO SUPPLIES W TECHNICAL BOOKS
M FAULTLESS CASTERS M GUARDSMAN POLISH W MOVERS EQUIEMENT
M AEROSOLS, LUBRICANTS AND ADHESIVES B DREMEL MOTO-TOOLS

M MUSICAL GIFTS W LAMPS M GIFT JEWELRY . TECHNICIAN CASES

W “PERFORMER” BENCH CUSHIONS W RHODES ELECTRONIC PIANO PARTS
B ESCALERA POWERED HAND TRUCKS Ml CLAW FOOT PIANO STOOLS B PIANO
BENCHES M ROLL-OR-KARI TRUCKS B PORTABLE TRUC AMPS MW NEW WITTNER
AND FRANZ METRONOMES :

For Same Dav: Service Try 0o 24 Hour Phaae

(312) 438-4556
PIANO SUPPLY COMPANY

451 OAKWOOD ROAD, LAKE LCH; L 60047
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-HALE SIGHT-O-TUNE
WILL HELP YOU
TUNE ANY PIAN

FASTER AND
MORE ACGURATEL

TN
Piano Tools $ a/e and Supplies

SIGHT-<_$-TUNER"

No machine wilt ever fully replace a fine tuner's musical genius. But the Hale
Sight-O-Tuner electronic tuning device will complement your skills. it allows
you to tune any piano faster and more accurately than you ever thought was
possible.

Even in the noisiest environment, you choose which note you want to tune
and it will tune that note only. Extraneous sounds won't affect the special
tuning light on the HALE SIGHT-O-TUNER. You can also tune faint notes,
from up to 30 feet. Or individual harmonics. Or wild strings.

The solid state unit is about as accurate as you can get, to + ¥z cent, over
nine full octaves. Internal calibration makes tuning forks and line frequen-
cies obsolete.

It all comes in a compact, seif-contained package which is light enough
(2 Ibs.) and small enough (3%2" high x 7" wide x 8" deep) to fit inside your

TUHERS SUPPLY €O,

FIATYALL 2USE 3143

should have one.

’6 '\ SIGHT- {:} TUNER

) mo""" Tl oo
8@

PITCH SELECTOR
NOTE OCTAVE

briefcase. Bring it indoors or outdoors. s battery operated to eliminate line
or microphone worries.
Every professional tuner, music or orchestra director could use and

Let the HALE SIGHT-O-TUNER make your tuning easier. Join the thou-
sands of people, including the late Arthur Fiedler, who already have.

TUNERS SUPPLY COMPANY

Serving the Music Indusiry Since 1884

EASTERN BRANCH: 94 Wheatland Street, Somerville, MA 02145 - (617) 666-4550
WESTERN BRANCH: 190 South Murphy Ave., Sunnyvale, CA 94086 - (408) 736-2355

NOW AVAILABLE!

FINEST QUALITY “Raostau”

CAST STEEL WIRE

EXTRA QUALITY e BLUE LABLE e TINNED

Available in 1 and 5 pound Ceils
SIZES 12 through 22 (Half Sizes)

12 through 20%
SMALLER SIZES

1/4 Ib. COIL No. 00 through 11
(Even Sizes Only)

COMPLETE LINE OF TOOLS and
SUPPLIES for PIANO REBUILDERS

SPECIAL TOOLS...

Designed to Meet the Technician’s Requirements
e SPOON BENDERS e KEY BUSHING TIGHTENER
e GRAM WEIGHTS ® STRING HEIGHT GAUGE
e REPINNING TOOL e GRAND KEY LEVELING LEADS
e SHIMMING KNIVES e STRING HOOKS (2 Types)

Write: BOX PTJ

PACIFIC PIANO SUPPLY CO.

P.O. Box 9412 « North Hollywood, Calif. 91609
Phones: (Area 213) 877-0674, 769-2490

PIANGO SERVICING

TUNING &

REBULDING

By ARTHUR A. REBLITZ, RTT
“The Technicians’ Bible"

$17.50

+$150 SHIPPING & HANDLING

THE VESTAL PRESS

Box 97 @ Vestal 62, NY 13850

(N.Y. Res. Add 7% Sales Tax)

o RS M TR

Piano
Tuning
and
Repair

A one-year program emphasizing
tuning, repair, regulation, rebuild-
ing and refinishing.

Specially designed facilities in-
clude individual tuning rooms, a
large repair and regulation lab W|th
individual work stations, rooms for
stripping and reflmshlng Students
work on uprights and grands.
Small business operations also
included. Low tuition rates.

For Free Information:

Admissions Office
Western lowa Tech Comm. College
Box 265, Sioux City, IA 51102
712- 276 0380 (collect)
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One meets such interesting people
in my business. Over the years | have
had the pleasure of working with the
owners of auto repair shops, auto
wrecking yards and tow truck com-
panies. Each of these companies
could be broken down into subdivi-
sions or separate and distinct types.
The auto repair shops into general
engine repair, transmission repair,
radio electronics and tires and
wheels. They eventually formed into
what is known as the Automotive Ser-
vice Council for purposes of unity and
strength.

The wrecking yards broke down
(no pun intended) into such specialty
items as foreign cars, GM, corveties,
etc. etc., the tow truck companies into
cars, trucks, mobile homes, boats,
etc. etc.

We have served construction com-
pany owners such as floor covering
people, dry wall contractors, roofing
contractors, home remodelers,
independent electrical contractors

Piano Keys
Recovered With

QOver 50 years of continuous service
to dealers and tuners

WRITE FOR COMPLETE
PRICE LIST

O. E. SHULER CO,, Inc.

149 E. HARRISON ST.
PARAGON, INDIANA 46166

Don L. Santy,
Executive Editor

and painting contractors, among
others in the building industry. They
in turn break down into subcontrac-
tors of all types, each inter-related
one with the other sharing the same
problems, hopes and aspirations.

We have worked with hardware
retailers, paint stores, gift shops, pet
shops and pesticide applicators.
Each in turn had their differences and
yet a great deal in common.

We organized the small boat
buiiders, dry cleaners and coin-
operated laundry firms. Our client
industries over the past 44 years num-
ber in the hundreds. The common
thread that runs through the entire
fabric of the Association World is that,
if and when they unite to work for the
common good, they grow and pros-
per and their organization becomes
more meaningful to both their indus-
tries and themselves.

Putting it as nicely as | have ever
seen was an article by Don Galtin the
Dec. 1977 Journal, reprinted in the
Phoenix Chapter Agraffe Graffiti
newsletter in March 1981.

“A Lantern on the Stern?”

“If men could learn from history,
what lessons it might teach us! But
passion and party blind our eyes, and
the light which experience gives us is
a lantern on the stern, which shines
only on the waves behind us!” These
words of Samuel Taylor Coleridge
were written a century and a half ago.
Like a lot of generalizations they are
too broad. But it is true that people
and societies seem to gain little wis-
dom about their futures from the past
experience of others.

“Nevertheless, the light of ex-
perience can be much more than a
lantern on the stern if we will let it.
Don't most piano tuners and tech-
nicians accept the lesson of the past,
that we all gain much more than we
lost by sharing our experience and
our wisdom with our colleagues? Do

most of us accept the further lesson
that belonging to an organization of
our colleagues, and working together
in it, enlarges our own competence
and prosperity, and helps usto amore
satisfying view of our work?

“Passion and party have oc-
casionally dimmed, if not blinded, the
eyes. Individuals have thought it was
better to go it alone. Groups have
thought that the cure for differences
of opinion lay in separate organi-
zations.

“Scarcely twenty years ago two
rival organizations competed for the
interest and loyalty of piano tuner-
technicians, and for the support of the
other sections of the music industry.
Wise people in both organizations
came to realize that the interest of
tuners and the support of the music
industry were spread out ioo thin to
be of much value. They came Ito
realize that in competing for this
interest and support they were in
danger of losing it. They came to
recognize the advantages of a single,
strong organization. They came to
accept the possibility of reconciling
or submerging differences of
philosophy to achieve these advan-
tages.

“And so PTG was born, and proved
its worth through two decades.

“Surely the light given by this so
recent experience can do more than
light the waves behind us. Surely it
remains vivid enough to light the way
ahead.”

Thank you, Jim Coleman, Jr., for
reminding us. It's certainly worth
repeating.0
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A man and his piano:

“In my mind, Bosendorfer is one
of the world’s great pianos with a
great tradition born in the city of
Beethoven, Brahms and Schubert which has
a special affinity with the string player’s

conception of sound”.

The renowned violinist,
Yehudi Menuhin, seated
at the beautiful
Bosendorfer piano in
the London Showroom.

Arrangements for
YEHUDI MENUHIN
By COLUMBIA
ARTISTS
MANAGEMENT.

Kimball’s Bosendorfer is at the fingertips of some of the world’s greatest pianists.
And is often the accompanying concert grand for one of the world’s greatest
violinists==Yehudi Menuhin.

But that’s not surprising. Listz praised the Bosendorfer. So did Wagner,
Brahms and Strauss.

Today with over 150 years of pianc making
expertise, Kimball’s Bosendorfer is still handcrafted
by perfectionists. The lumber is seasoned outdoors
from three to four years. Each mechanism takes
over a year to complete. The entire rim of the
piano is constructed of soundboard spruce
which makes it an extension of the soundboard.
This unique feature makes the Bosendorfer the
only piano that is a stringed instrument and not

orfer

a percussion instrument. ' //_ﬂ PIANOS
If you think Bosendorfer is made for you, £ L EEFLPLET
contact James Birk, Kimball, 1549 Royal Street, The piano that sets the standard of the world.

Jas per Ind iana 4 7 5 46 A Dlvigion of Kimball Internationsl, Ine.
3 1542 Royal St., Jaspar. IN 47546 812/482-1600
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The Piano Technicians Journal is a
wonderful means of communicating
on a national level. We have received
many compliments on this fine publi-

. .. C.A. Geers can accomplish any portion of the rebuilding
operation. Our experts can replace the old pinblock, refit the
sounding board, restring, rebuild the action, refinish or . . .
complete whatever portion a dealer/technician specifies.

Area Code 513 - 941-7666

PIANO COMPANY, INC.

681 N. MIAMI AVE.
CLEVES (CGINGINNATI) OH 48002

Bob Russell, President

cation. This month | would like to
offer some ideas concerning local
communications that are also a
necessary part of our Guild, chapter
newsletters.

Recently | was asked how it is pos-
sible for me to anticipate what many
Guild members feel. [ answered that it
wasn't hard. All | do is listen and
observe. One way to do this is to travel
as much as possible and meet as
many members as possible. Another
way that works best for me is to
thoroughly read the many newslet-
ters that chapters are so kind as to
send me. These newsletters include
local news and technical hints, some
of which are pertinent to their par-
ticular area. Personal happenings,
joy, new members, births, new shops,
success stories and biographies are
also gleaned from these pages.

Some newsletters are very profes-
sional, others semi-pro, and someare
put together with a minimum of work,
bui they all do the same thing ... they
let me feel as if | am a part of their

HATIONALLY KROWNK, EXPERT REBUILDING BY A MASTER
PIANG BUILDER AND SPECIALLY TRAIMED TECHNICIANS.

COMPLETE OR PARTIAL
PIANO REBUILDING —

Revive the appearance and sound of old or damaged -
pianos. The expert rebuilders of C.A. Geers can com-
pletely rebuild (replacing old or worn parts as needed), or

Natienally known C.A.Geers, master piano builder

chapier. Right back fo that word
again ... communication. | know
many of the Guild's members, but
these newsletters give me the oppor-
tunity to follow a iechnicians profes-
sional development even though I sel-
dom have the occasion to meet him. |
also feel as though [ know many
members whom | have never met.

Through this insight, technical
hints, and local events | receive from
all over the Guild's international in-
fluence, | can’t help but feel, “If this
newsletter has this much meaning to
me, what a great impact it must have
on the chapter members and local
area prospecis.”

Before you say, “But | can't write”
or “We have nothing to say”, etc. let
me tell you that | enjoy the local slang,
humor, personal touch and grammar
as much as a professionally pro-
duced magazine. For example, per-
haps you remember the St. Louis
newsletier of a few years ago. Walt
Thatcher was the editor and the
humor and spelling were something

NOW AVAILABLE, Step-by-step pin-
block instaliation booklet, an inval-
uable tool at only $5.00

* Write or call for additional info. and prices.
== finest PINBLOCK available . . .

FALC

00
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to behold, it was great! He wrote,
typed, and spelled in a manner that
became his trademark.

Yes, there is a faniastic need for
chapters to have a personal letter for
members who can't make every meet-
ing, for members to learn about com-
ing events, tools and pianos for sale,
local ideas concerning national
policies, and, last but not least, itis a
great means of communicaiing to
everyone in your area. | believe every
chapter should have some communi-
cation letter. It brings the piano tech-
nicians together both in spirit and
professionalism.

If we add all of these ideas together
we get amessage that reads the same.
Communication is a necessary quali-
ty in any successful organization.
What better way than a chapter news-
letter? Remember ... “Members that
are kept abreast of their chapters
activities will be better members of
the Piano Technicians Guild.”

Reader Feedback

Dear Mr. Santy:

Recent Journal editorials have
stressed two basic positions: 1) that
being a piano tuner, being self-
employed and being a Guild member
are all GOOD THINGS and 2) that
OSHA is a BAD THING. | am not
writing to dispute the first, but the
second is notaview we allshare, and |
feel these pages should reflect that.

The safety record of private indus-
try is horrendous. There are entire
industries in which specific diseases
are endemic, such as black lung
among miners, brown lung among
textile works, bladder cancer among
dye workers, hearing loss among
some factory workers, the list goes
on. And these are only diseases of
chronic exposure. Industrial acci-
dents commonly result from

ARE YOU LOOKING
FOR BETTER BASS STRING S'?

A. Isaac Pianos’ strings feature:
1-extra bright sounding core wire,

to agraffes and bridge pins.

structure on all scales.

For using UPS to Canada 2 forms are
required; a Customs Cargo Control Doc-
ument supplied by UPS on request, and a
Commercial Invoice, stating value of goods
(no more than $2 to avoid holdups) and
origin of godds (U.S.)
When using UPS send to:

A. |saac Pianos

308 Betty Ann Dr.

Willowdale, Ontario

CANADA

M2N 5P0

Please mark parcel: CUSTOMS CLEAR-
ANCE BY FEDERATED CUSTOMS BROK-
ERS

A ISAAC PIANOS MAKES THEM!

3-largest range of copper diameters available-from .006 to .085 thou.
4-under wrap of copper coated iron or bare solid copper as you prefer.
5-calculation of string tensions, load on core wire, inharmonicity, and harmonic

6-shipment of your orders within 5 to 8 business days, EXTRA 24 HR. RUSH
SERVICE AVAILABLE ON REQUEST.
7-one price ($80.00 per set) from samples or rubbings,

When using mail, send to:
A. Isaac Pianos
P.O. Box 218, Stn A,
Willowdale, Ontario, CANADA
M2N 5P0

Arubbing, folded flat, and sent airmail from
any part of the U.S,, will reach us in three
days.

When sending old string samples, please
write this Customs Refeence Number T
59750-1 (KAG) on outside of parcel to
speed it through cusioms.

24-HOUR TELEPHONE SERVICE — CALL (416) 226-1171

A.lsaacPian

(L] “ llllllllllllllllllllllllllllﬂ

machinery being run without guards
in place. Machinery is often anti-
quated or loaded past its rated
capacity.

Not all of this is traceable to com-
pany neglect or policy decisions. But
much of it is, and for one simple
reason: safety costs money.

Yes, l'll repeat them. Safety cosis
money, and the parable of the pencil
(April 1981 editorial) is right in point-
ing that out. Needless to say, many
companies are not interested in pay-
ing for safety unless they are 1) try-
ing to minimize down time, 2) afraid of
civil suits brought by the victims or 3)
forced to by law. If no mechanism
refers the cost of hazards back to the
company, they have no incentive to
invest in safety.

But suppose we had agreement io
invest in safety. (We don’t.) And sup-
pose further we agreed where the
money should come from—cor-
porate profits, consumer prices,
wages, tax dollars. (Again, we don’t,)
We still have the question, “How
much money is worth how many
lives?" After all, no matter how much
you spend, some people will still get
maimed and killed. | heard one OSHA
adminisirator say he would trade off
costs against lives when Congress
passed an act telling him what dollar
value to place on one. Somehow |
doubt they will.

In practice, however, these deci-
sions are made daily, and they're
made on a simple basis. If you're
poor, if youdon't have skills that are in
demand, if you don'thave aunion that
cares about safety issues, if you live in
a one-industry town, or an area with
high unemployment—then you take
the job, you take the risks and maybe
further down the road you pay for it.
And that's why, even though we're all
lucky to be tuners, alot of people out
there still need OSHA.

Michael Shapiro
Jamaica Plain, Mass.

Dear Mr. Santy:

First let me say that | think (and my
colleagues here agree) that you have
wrought miracles with your staff dur-
ing your time with the Guild! | wish to
congratulate you and thank you for
the most competent and efficient
management of the Guilds manifes-
tations, happenings and services in
spite of ever increasingly outrageous
inflation and national and local
dangers from anti-trust laws.

Curt Herbert
Louisville, Kentucky

JUNE 1981 PIANO TECHNICIANS JOURNAL/7



Reader Feedbac

(The following letter to Tom Reed was
copied to me and appears here in that
context.—Don L. Santy)

Dear Tom:

Regarding the subject of the Tun-
ing Test. There have been many criti-
cisms which have surfaced in the last
three years. | suppose that the thing
that bothers me most is that it is criti-
cized from two exireme directions.
One type of criticism is that the test is
too easy to make Craftsman and the
other is that it is too hard to pass and
therefore it will hurt the growth of
membership.

At first glance one might think that
this proves that the test is not valid.
However, the crux of the matter is that
across the country we have widely
divergent views as to what level a per-
son should achieve to be called a
Craftsman. This has created serious
problems over the years when it came
time to accept or reject transferees to
one chapter from another. Qur for-
mer president was trying to address
this problem when he appointed usto
work on a unified and more objective
test. The written test has been ex-
panded and now he and others are
working on an expanded technical or
bench test.

In your paragraph which begins
“First of all ...”, we feel that there is
now ample evidence to show that it /s
possible to establish an ideal tuning
for a particular piano. If you get a
chance to help in the “super tuning”
of an examination piano, | believe you
will become convinced this is so. Also
we could show you privately the
resulis of “super tunings” done in
various parts of the country on the
same model piano by entirely dif-
ferent groups of tuners where the
results are so close that if one were
graded according to one of the others
as the master standard, the first one
would receive 100% in all categories
where computer scoring is used.

Another thing that | should men-
tion here is that in general, where an
applicant has taken the test and not
passed, if he has immediately
repeated the test, he has not done
much better and in some cases a little
worse. The reason | mentioned that
we could show you the evidence pri-
vately is that we think that itwould not
be fair to publish or broadcast the
readings on master tunings, because
it could fall into the hands of people
who could tune by machine only just

to get a very high or perfect score. Of
course if one did this he would still
have to make at least 60% in tuning
the mid-section by ear to prove his
ability to hear the intervals and to
recognize if his machine had a pro-
blem on one note.

One other point on this phase of
your letter is that in all of the master
tuning preparations that | have had
anything to do with, our differences of
practice in the temperament area
have been from -1 to .3 cenis and we
have always resolved these
differences to our group satisfaction.
To achieve this kind of ideal tuning,
you must always have three or more
tuners on the preparations commit-
tee.

In your next paragraph, you men-
tion that “there is no single standard
of excellence ...” and to this | would
have to agree only in so far as the
exiremes of the keyboard are con-
cerned. | believe that as we collect
more data in the years ahead, we will
arrive at a general consensus, but for
now we handle this by increasing the
tolerances as you proceed in both
directions from the center. Most
modern piano faciories are now
assembling their pianos with jigs and
fixtures so that the actual string
lengths for one model are almost
identical. Soundboards and ribs are
planed to precision and checked with
templates to ensure accuracy. These
above things mean that the
inharmonicity from note to note on
any one model will be almost iden-
tical. Therefore, the ideai tunings wiil
be almost identical.

10 T DG ST Pt

Itwould seem to me from your letter
that you have not had an actual
experience in either taking this exam
or in helping to give it. One of the
things that assures us of the validity of
the exam is that the aural verification
of the scores is complete. By that, |
mean that when the scoring of the
machine readings indicates that a
certain note was ouiside the estab-
lished tolerances, you can almost
invariably pick it up by comparison of
the various intervals tests. If we did
not have a huge history of this type of
confirmation, | would wonder about
the test validity myself.

In your next paragraph, the ques-
tion of requiring a grand piano for the
exam is brought up. Due io the poor
scale jumps found in many smaller
pianos, it was felt that we shouldn't be
testing the piano but the applicant.
We want to know as examiners that

the applicant understands the gen-
eral theory of piano tuning and thai he
can produce a reasonably good tun-
ing that is stable. If he were to tune a
small-scaled piano he may not be
able to do his best tuning because of
some difficulties with the piano. In the
case of some of these small pianos, |
would have to agree that there is no
one right way to tune even a temper-
ament. So you seg, itis largely for this
reason that we suggested the use ofa
good quality grand 6 feet or better.
Now | must confess that there are
some good quality vertical pianos
which would be adequate for the
exam, but we would have to name
brands and models and perhaps date
of manufacture to be assured of the
type scaling which would not create a
handicap for the applicant.

Two other arguments which have
often come up are that 1) Beginners
don't tune many grands, and 2) it
would be good to know how well an
applicant can handle the normal pro-
blems he faces in the field. My stan-
dard answer to the first is that if one is
to be called a Crafisman, he certainly
should be able to tune a grand and
also since the bench test and wriiten
test have always included items on
grand pianos why should the tuning
exam be exempt? My answer to the
second is that there is no way to avoid
subjective judgments when one tunes
a poor piano. We feel that under the
present testing system there is much
less opportunity for the examiner’s
personal bias for or against the appli-
cant to be reflected in the scoring.
This has been our greatest motivating
factor in the development of the test
to date - to make it as objective,
accurate and reliable as possible.

You may not be aware of this, but it
is not absolutely essential that the test
be scored with the aid of a computer.
We have given instruction to many in
the procedures of hand scoring and
we have a section in the new examiner
handbook which spells out all of this
in detail.

In your same paragraph men-
tioned above you were wondering if
we are testing how perfecily a person
can tune agrand or how well he meets
Guild standards. The answer is yes to
both. In the first case, if one cannot
tune a grand, well, we feel that we are
deceiving the public with our adver-
tising. if he cannot tune a grand well,
he should be an apprentice or a stu-
dent member and should not be
allowed to advertise his member-
ship. To the second point, we have
over 400 tuning test records now and
we know pretty well what is the stan-
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dard of our present Guild member-
ship and this can be clearly seen in
the graphs prepared by Dr. Sander-
son for the council session last sum-
mer. No doubt there will be new ideas
and better ideas in the future, but it
will be a long time before they will
develop the history, data, charts,
proof, etc. that will be necesary to win
council approval. The commitiee
continues to receive new ideas and
suggestions. Some are undergoing
experimentation now. Please send in
ideas you have which you feel will
work.

1G-S BRSO T O POt

Your last paragraph brings up the
subject of the pitch standard. A-440 is
the only pitch broadcast by the
Bureau of Standards for musical pur-
poses. Besides the carrier frequency
most of the day is spent alternating
between 500 Hz and 600 Hz. These
are used primarily for calibrating fre-
quency counters and TV and Radio
work. A symphony tunes only to A-
440 unless they happen to be on a
kick of 442 or some other. The others
are definitely a minority. In my article
where | mentioned the importance of
using an A fork, | was merely trying to
be helpful. You see, since we have
accumulated such a vast amount of
information on how the better tuners
tune, we have found that afier the
readings are taken, and the funda-
mental of A is adjusted to 440 and all
the other notes are adjusted the same
amount and same direction the A is
the only one with zero cents deviation
from the theoretical equal-tempered
scale. This is due to the inhar-
monicity inherent in all pianos and it
is this which causes the need for
stretching of the octaves even in the
temperament area to give the best
overall sound to the piano.

Now if a person uses a tuning fork
other than A, he is dealing with anote
which has an unknown amount of
inharmonicity unless he has an elec-
tronic measuring device. So if he
funes a beautiful temperament which
meets all the criteria mentioned inmy
article, he doesn't know if his general
pitch level is correct at A-440. To
thoroughly understand this, one must
recall the original need for egual
temperament. That was {o provide a
tempering which would equally
graduate the out-of-tuneness of all
intervals as they ascend through the
octave so that no one interval would
grab more attention than its neigh-
boring parallel interval.

In this system each type interval

had its own distinct starting rate in an
octave. This theory was developed
with harpsichords and organs where
there was little or no inharmonicity to
contend with. The mathematical
theory came right along with this to
further define the ideal tuning for the
new modulatory music being com-
posed in the 17th and 18th centuries.
With the advent of steel and castiron
plates, heavier stringing came along
and with it came much more inhar-
monicity. Now theoretical and prac-
tical equal temperament make a
departure, If one tunes the funda-
mental pitches of a modern piano to
exact equal temperament, it will not
sound like the original intent of equal
ternperament.

Now if this is what the knowledge-
able musicians really want, then we
should ali forget all this nonsense
aboui beats and just buy a machine
and turn off our ears. Some of us who
bought the earliest strobes thought
we had it made finally. But alas, as we
developed our ability to listen more
acutely we began to suspect that
something was not right. If one tries
to tune a piano with a machine as
mentioned above, he will find sud-
den beat jumps for each interval at
least once each octave and perhaps
more ofien if the string size changes.
If one does not adopt some system of
octave stretching, the treble ends up
sounding terribly flat and the bass
ends up sounding too sharp.

Now back to your last paragraph. It
is not claimed that electronic tuning
or measuring is superior to ear
measuring. We have proven that one
can detecta .1 centchangeina3rdor
10th interval. Using the elecironic
equipment in the testing program is
merely a means of getting some num-
bers for comparison purposes. With-
out numbers for direct comparison,
we have the problem which has
plagued the Guild for some time, that
is: what one examiner would call a
“lousy” tuning would be accepted by
another examiner. Then you find that
one chapter wants torun avery exclu-
sive club where no one but a concert
tuner can getin and they won’taccept
transfers from other chapters.

| liked your next sentence which
says: “For the home, the concert hall,
the music studio, the human ear is the
important judge, regardiess of what
the strobe says.” This probably will
surprise you, but this is exactly how
the new test works, Aural verification
is the final judge but only after we
have some comparison numbers to
keep us honest. After the tempera-
ment section is graded, we ask the

applicant to check all the affected
intervals that include a note which the
computer or handscoring method has
indicated as being outside the 1 cent
tolerance. After carefully comparing,
in most cases he can tell us if it was
scored as being flat or sharp. In rare
cases where the applicant has done a
good job covering an error sothatitis
not obvious to the examiner that a
mistake exists, then the error is not
counted. You can see from this that
the ear is the final judge. This is why
we require that examiners must pass
the test with 90% or better in all cate-
gories tuning by ear exclusively. Now
we know that they can hear the errors.
Except for the pitch score all other
sections of the computer-scored
parts are finally given the aural veri-
fication procedure. The unison test is
primarily an aural test, but the
machine is used to show just how far
out they are. If a unison sounds like it
will pass, it isn't measured. However
to keep the examiner honest, we
require that at least the three worst
unisons be measured anyway. This is
the most subjective part of the test,
and if we find that some examiners
are too lenient here, we may recom-
mend mandatory measurement of
more unisons.

Thanks for writing. It obviously
motivated me to write what perhaps is
a better clarification of some of the
issues that others may be wondering
about too. You might consider offer-
ing your help to whoever is going 1o
be giving exams in your area. It will
always be necessary to have at least
three examiners, one of whom is a
Certified Tuning Examiner. After
becoming more familiar with the pro-
cedures, you may even want to
qualify for CTE for a future appoint-
ment. In the meantime, keep writing
as other thoughts occur to you. | may
not be able to answer with as long a
letteras this, but | will get back to you.

James W. Coleman, Sr.
Tempe, Arizona

¢ Please stop at the Pro Piano™
Hospitality Suite at the Hyatt
Regeney during your leisure
hours between classes at the
San Francisco convention.
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Before we get into our technical
discussion this month, | would like to
say a few words about the Piano
Technicians Guild Convention. Some
of our readers have never aitended a
National Convention ofthe Guild, and
it is particularly to those that these
remarks are directed.

Each year in July, hundreds of
technicians gather to share their
knowledge, learn new techniques,
make new friends, enjoy the friendly
camaraderie of their peers, and im-
prove their skills. They go home
refreshed, recharged, and prepared
to take on new challenges. The
instructors include some of the finest
independent technicians in the coun-
try, plus representatives of the major
piano manufaciurers. Classes are
designed to give the technician what
he or she needs to be able to do a bet-
ter job and earn more money.

Speaking of money, every vyear
there are technicians who do not
attend because they cannot afford the
cost. Believe me, itis no mere coinci-
dence that those who do attend are
able to afford it, year after year. My
own gross income increased rather
dramatically after my first conven-
tion, far beyond the cost of attend-
ing, and that knowledge is mine for-
ever. When you think about it that
way, can you really afford not to
attend?

FOUR-PIECE
CHICKERING BLOCKS

QUESTION: “/ have a client who
owns an old Chickering grand which
has loose tuning pins. The block has
evidently been doped, and | can see
no real way to repair it other than

replacing the block. When | checked
it from underneath, itis apparent that
it is a four-piece block which is held in
place by screws from underneath
rather than through the top of the
plate. | have heard that this is a fough
one to replace. Any suggestions?”

ANSWER: This piano has a double
stepped flange, which presents cer-
tain problems to the rebuilder who is
not a good woodworker. Figure 1
shows a cross section of the plate and
block upside-down, as it would
appear on sawhorses after it has been
removed from the piano. Machine
screws attach the block sections to
the plate, which is drilled and tapped
to accept them. This design has the
advantage of allowing the plate,
block, strings and tuning pins to be
removed as a unit, once the tension
has been lowered. This advantange is
largely negated by the difficulty of fit-
ting a new block, but if major sound-
board or bridgework is needed the
piano need not be unstrung.

U

SCREWS mermemretin 5

Jack Krefting, Technical Editor

Photo A shows a closeup of the top
of the bass and the lower part of the
tenor, viewed from underneath with
the block removed. Photo B
illustrates the top treble section of the
same instrument. Flange and web
areas in both pictures have been
coated with blue chalk for fitting.
Each section has a top and a bottom
piece and, while it is certainly pos-
sible to make single-piece replace-
ments, it is considerably easier to fit
them individually and glue them
together afterward.

The tenor section block is the most
interesting because of its unique
shape, as shown in Pheto €, although
all four are essentially the same in
their overall design. The old block
should be cui l[engthwise as shown in
Figure 2 to separate the top section
from the bottom. A bandsaw works
well for this operation, producing two
blocks from each section as shown in
Photo D. The smaller top section is
made first and fitied into its niche by
removing wood wherever there are

BLOCK ==
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contact marks, as usual. This block is
more difficult to fit, though, because
of the slanted top surface, the double
flange, and the necessity of fitting it
so that its siep surface is precisely
flush with the step on the plate. Cut
the top section by laying it on the new
block material as shown in Figure 3
and scribing aline around it. Cutit out
and fit it as shown in Figure 4.

Next, cut and fitthe other half of the
section in the same manner. When
both are fitted, place dowel centersin
each of the holes in the step so the
holes can be drilled accurately (see
Figure 5). Tap the block against the
dowel centers, drill the screw holes
and countersink the holes as shown
in Figure 6. Dry fit the assembly to be
sure that everything will fit and the
screws will thread into the plate, and
then glue the top to the bottom of
each section. Clamp the joint righton
the plate by inserting and tightening
the screws. Photo E and F show the
finished product as fashioned from
Falconwood. When the glue is dry,
the screws may be removed to allow
the block sections to come out while
the plate is being rebronzed, and then
the assembly is mated for the final
time.

WOBBLING PIANO

QUESTION: “/ have a customer
whose grand piano wobbles back and
forth when it is played. | checked the
glue joints (everything seems OK
there) and made sure that the cams
are driven solidly against the insides
of the leg tops. Could it be the
casters?”

OK NEW
MATERIAL.

Flaver 3 &

FIT DOWNWARD
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Fleure 4 %

ANSWER: Itcould be, but | don't think
it is. My guess would be that there is
not enough clearance between the
leg plates. These plates must not
touch one another anywhere except
at the wedge-shaped mating sur-
faces; if any horizontal surfaces are
touching, then the leg top cannot
bear solidly against our keybed or
console. This represents a real safety

hazard and should be corrected with-

out delay.

This can be checked in.iwo ways. If
the legs have not already been remov-
ed for inspection, get down to eye
level with the leg tops and gently push
the rim back and forth, watching for
movement. If the leg top is moving at
all against the keybed or console,
there is a problem with the plates.
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Block up that corner of the piano and
remove the leg.

Inspection will probably reveal a
broken plate or loose screws. Do not
attempt to re-use a broken leg plate,
even if extra screws are added,
because it still will not hold. Leg
plates are sold in matched pairs, the
male portion usually being mounted
in the leg top. If the screws have
stripped in the wood, plug with maple
and redrill. This is not a situation
where toothpicks or bass string wind-
ings stuffed in the screw hole will do
the job.

If the screws are tightand the plates
unbroken, check them with a straight-
edge. If the perimeter of the male
plate is mounted flush with the leg
top, then the female plate must be
inset into the keybed or console by
about 1/16". In other words, hold the
straightedge against the wood on
either side of the female plate and be
sure there is clearance between the

- straightedge and the leg plate.

If there isn't, the leg plate will have
to comeout. [t shoulid be atight fit, too
tight to allow removal by pulling with
the fingers, butthere is an easy way to

@

FlguRE 6 Xk

get it out. Simply remove the screws
from the offending plate and place the
leg back into position. The wedging
action of the plates will put the un-
screwed plate right out of its mortise
with very little persuasion.

With any luck at all, you will find
one or two veneer shims behind the
plate, which will probably fall out with
the plate. Reassemble it without one
of the shims, and the necessary clear-
ance will have been achieved. If there
are no shims, the mortise may have to
be deepened with a router. This
makes a real mess if done in the cus-
tomer’s home, because the chips fly
everywhere; so in such an instance |
would prefer to reassemble the
female plate to the keybed and
remove the male plate from the leg
using the same procedure.

Ifitis really a bad day and there are
no shims there either, atleastyou can
take the leg to the shop and rout the
mortise without geting sawdust all
over the customer's living room.
When routing, take care not to widen
the perimeter of the mortise; if this
has been done inadvertently, shim the
edges of the hole with hardwood
veneer so that the plate fits very
tightly once again. If you can replace
it without a hammer, it is too loose.
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GADGET OF THE MONTH

Gerald Foye of Lemon Grove,
California, has devised another han-
dy tool. It is a folding action cradle,
illustrated in Figure 8, and his
description follows:

“Shown is an action cradle tool
used for servicing upright actions.
Two are required to make a pair.
Mount one on each end of main rail by
drilling number 2 hole in each end
and install with /s diameter lag screw.

“Lag screw lengths vary according
to application. Sometimes a wooden
spacer is required to clear sustain
lever on some actions which requires
longer lag screw.

To eliminate wrench required for
lag screw, either slot end of screw to
be used with heavy screw driver; or,
add a lever with solder or epoxy
serving as a crank.

“An alternative purpose is to use
strip of wood between cradle with
series of holes to be used for holding
grand dampers.

“Two of the above units are re-
quired to make a pair. Mount one on
each end of main rail by drilling a #2
hole for s" lag screw. Lag screw
lengths differ depending on appli-
cation. Wood spacer is sometimes
necessary to clear sustain lever when
rotating action for service. Unit folds
to make compact action cradile for
servicing.” — G. F. Foye.

READER COMMENTS

“Please do an article on moth-
proofing both verticals and grands. |
notice some back in the fifties, but
none recently for the newer of us.” —
Ted Whitting, Garden Grove, Califor-
nia.

MAIN ACTION

WooD
SPACER

W% " carRInsE  ROLT

Flauge 8. k

“ .. At the National, | had a chance
to quickly mention to you that | have
always been intrigued by the Mason &
Hamlin screw-stringer piano. An arti-
cle on its history and design and
‘maintenance would be welcomed by
some of your readers...” — David E.
Sylvester, Pawtuckel, Rhode Island.

TECH TIPS

Our first tip comes from Guy
McKay of Indianapolis, reprinted
from a recent issue of “Indy 440", his
chapter's newsletter:

“Most of us have little odd lengths
of shim stock lying around the shop
gathering dust. | have found these to
be useful for purposes other than
poking in cracks in soundboards.
Because they are usually very
straight, light and easy to handle they
work very nicely where a small
straight-edge is needed.

“When hanging hammers you can
break off a piece just the right length
for one section of hammers. After set-
ting your guides it is handy to main-
tain a straight hammer line.

“In regulating we need to line the
hammers when setting the hammer
height. A piece of the shim stock

lncrease vour income ...

Increase your /gr(g/'e.vsimzal image ... )
If a lasting income without daily drudgery ..

Insure yourse

Sl waskee £ Wing v

standing on edge over the hammer
shank flanges can give you some-
thing to sight over, making the line a
little more accurate.

“Sometimes we need to correct the
key level on just a few keys. A section
of shim stock about 18 inches long
makes a good straight edge for this
purpose. It will stand up well, is light,
and has a good clean edge next to the
keys that is easy to see.” — Guy
McKay.

Our next tip is from Bill Pealer,
whose Dulcitone action is featured in
this issue. Bill suggests that we con-
sider wiring an electric clock into the
same circuit with the shop lights. Set
the clock at 12:00 when starting a pro-
ject, and turn off the lights whenever
you take a break so the clock will
register the exact time in hours and
minutes spent on each job. This, says
Bill, eliminates guesswork when bill-
ing customers for shop work that is
charged for on an hourly basis.

Finally, we hear from Kirby Tucker
of Charlottesvilie, Virginia:

“In the January 1981 Technical
Forum, it was mentioned that “a
skilled technician can feel the dif-
ference even if it's less than a thou-
sandth of an inch ...” Aswe know, the
craftsman who performs a certain
task day after day will develop in time,
to certain degrees, a host of skills as a
kind of by-product of the particular
work he js doing. But we also know,
skill comes faster when we work
directly on its development. A piano
craftsman can develop sensitivity to
great degree and, when tuning, can
sense such things as the twisting of a
tuning pin in the pin block, a string
moving over the bridge and can sense
even “a thousandth of an inch.”
Sensitivity is a prerequisite to good
piano work and it is this that makes
piano technology seem so esoteric to
the student. | would like to offer a few
tips to fellow craftsmen on develop-
ing sensitivity and if they practice
these “sensitivity exercises” regular-

Watch for these and other business proposals at our convention

hooth tn San Francisco.

INTERNATIONAL LEASING, INC.
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ly, they will be surprised as fo the
degree of sensitivity one can develop
in a relatively short time.

“The next time you find yourself
repinning a flange, take a moment to
see if you can feel a difference in the
half sizes of the center pins. If you
can't, go up a couple sizes till you can
notice a difference. Practice this until
you can definitely feel the difference
between, say an 18 and and 18'%
center pin. The next step is to lay out
several half-sizes of center pins on a
flat surface and mix them up. By sheer
sensitivity of the fingertips, see if you
can sort them out and place them in
order—from smallest to largest.

“Oncethis stage is reached, go over
to the piano and lay different size
punchings on the front rail and see if
you can sense the differences in dip.
Also, try changing the let-off slightly
between two keys and see if you can
feel the difference. Feel free to devise
other exercises of your own ingenui-
ty.

“These exercises should not only
improve your regulating skill, but
should also help to improve your
tuning and general craftsmanship.”

Kirby Tucker
Blue Ridge Chapter, VA

REPINNING ACTION CENTERS

Steve Gregg of Maywood, New
Jersey writes:

“... there is a point of repinning
flanges that no one seems o men-
tion. Generally, to check if a hammer
flange needs repinning an individual
would check side play by letting the
shank slide over their finger or screw-
driver or whatever. | have found that
this is not the only indication of a
hammer flange needing repinning. If
both sides of the bushings wear even-
ly, side to side play will not be ap-
parent, but will make setting spring
tension very difficult. ..

“... When the hammer flange pin-
ning is too loose, the repetition spring
cannot be adjusted accurately. A cer-
tain amount of friction is necessary or
the spring ftension is always too
strong. If the spring is weakened to
the point of not being too strong, the
repetition is too weak to support the
hammer.” — Steve Gregg.

UNUSUAL INSTRUMENT

Bill Pealers has submitted the fol-
lowing item of interest:
“Dear Jack,

Recently | was commissioned to
restore a musical instrument damag-

ed in shipment from England to the
Washington, D.C. area. It belongs to
World Bank represeniative recently
assigned to this area. It is a
“Dulcitione” made by Thos. Machell
of Glasgow, Scotland (#3504 or
#K126050).

“The Smithsonian has one in its
collection of historical, unusual and
antique instruments. The only reason
that | accepted the job was to
research and experiment with its un-
usual down-striking action. It weighs
43#, the legs fold underneath for easy
transporting, is 37" long, 15" wide,
16" high when folded and 312" stand-
ing. The tones are produced by 61
tuning forks and damped by 50
dampers. The action drawing (Figure
7) is full scale.

“Photos 1,2 and 3 show the partial-
ly stripped-down instrument tipped
up on the bench, the name
“Dulcitone” scrollsawed out of the
back case panel with a piece of grill
cloth glued to the inside. Several
forks have been removed to facilitate
the repair of the soundboard crack in
that area.

“The soundboard is glued to the
rast along the full front back and right
end. It floats free at the left or bass
end. Photo 4 shows the damper
assembly temporarily replaced and
the action placed on the bench front.
Photo 5 and 6 show the rear of the
case and dampers. The dipping key
contacts the 3/16" dowel capstan on
the abstract wire, rocking the damper
to sustain the individual fork vibra-
tion. Depressing the sustain pedal,
attached to the right front leg, pulls
down on a cord which in turn pulls

R
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down on the 2" x 14" x 3" level seen
attached to the treble end of the
maple damper rail. This rail rotates,
lifting all dampers .simultaneously.
Photo 7 shows the action turned
upside down on the bench. Phote 8
presents the fully restored instru-
ment ready for delivery.

“The scale drawing shows the
sharp length the same as the natural.
There is only one row of front rail
guide pins, not staggered as in a
piano. The key body is tail width from
back to froni. The 5/32" wood over-
lay on the key tops and front allows
the sharps to extend forward to their
front rail guide pins and under the
overlays. (The sharps must actuate
the damper abstracts.) | would like to
get into the regulation, etc. of the
action, but | think the scale drawing is
almost self-explanatory if studied.” —
William E. Pealer, Alexandria,
Virginia.

IN CONCLUSION

My own experience with both of the
above has been spotty at best, so |
would like to open these topics for
discussion by readers who have a bet-
ter working knowlege of them. Please
send all technical material, ques-
tions, articles and comments to me at
this address:

Jack Krefting

Baldwin Tech Service

1801 Gilbert Avenue

Cincinnati, OH 45202

NATURAL
J=— KEY

KEY FRAME
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DULCITONE

SHARP KEY
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Reader Feedback

Dear Mr. Santy:

As a member of the “silent minori-
ty”, about which Ernie Preuitt wrotein
his letter in the March 1981 Journal
(Reader Feedback), | share the views
concerning the tuning test expressed
by Thomas Reed in his letter in the
same issue of the Journal.

My objections to the test, in addi-
tion to those expressed by Mr. Reed
are as follows.:

1. It is inordinately burdensome,
time consuming, and expensive
to prepare, administer and
grade.

2. |1 have grave doubts about iis
validity. By this | mean that }
don't think it measures how well
a technician can tune a piano in
the field. Worse - far worse - are
my fears about its consistency,
i.e. - can you fake the test a
second time in another location
on another piano and score
within a few percentage points of
what your scored the firsttime? |
think not! My personal ex-
perience has show my own
variation to be in the neighbor-
hood of 20 percentage points
difference from one test to
another. A valid test would not
show this much variation in
score.

3. At the present time, the Guild
seems unprepared to under-
write the costs of this monster.
Also, | must question whether
any applicant would be willing to
lay down $25 to $50 of his own
money to take this exam.

The Cincinnati Chapter had a very
unpleasant experience at the last
Ohio State Seminar in October 1980
when we offered this examination. To
meet the requiremenis, we spent
approximately $300 to set it up. It
netted us not one new member and
engendered some hard feelings. In

addition, because of the test and its
costs, and in spite of some very
charitable people who came from
indiana and Kentucky to help run it,
we came within an eyelash of losing
money on the whole seminar.
Frankly, | don’t think the future of
the Guild will rise or fall on the basis
of this test. | think the Guild will sur-
vive in spite of it. But | am not as
charitable as Ernie Preuitt, who is
working to promote it. | plan to siton
the sidelines and watch it die like the
electronic dinosaur it seems to be.
Then perhaps we can develop some-
thing simple and practical to take its
place.
Ben McKlveen
Cincinnati, Ohio

Dear Mr. Santy:

| have just read “The Ugly Duck-
ling Tuner” Journal, Feb., 1981) and
was distressed to find out that not all
new members have had the kind of
warm welcomes which | have receiv-
ed into the Piano Technicians Guild.

| took my first tuning course last
year under Vic Benvenuto at Temple
University in Philadelphia. This
course was designed mostly for
pianists who wanted to know more
about their instruments, and there-
fore was mostly theory. Even so, Vic
made sure to “push” the Guild and the
advantages of membership. When Vic
found that | wanted to make tuning
my second vocation (I teach public
school “on the side”), he was most
encouraging about getting into the
business, and practically insisted that
| join the Guild as a student member.

| was able to attend only one local
meeting before | got to attend the
national convention. | had barely
finished my first solo tuning (a mini-
mum of 20 hours of frustration trying
to put theory into practice on my own
piano) when | went to this meeting. |
was immediately welcomed quite
warmly by Walt Sierota (chapter
president) and Hilbert Felton (chap-

EXPERT KEYBOARD RECOVERING

Quality Conscious Craftmanship

Write for complete price list or call

The Eﬁﬁﬁﬁm 5 ﬁmm $huy, .

H, MN S5805 (218) 724-0500

ter vice-president), as well as the rest
of the members. | was made to feel
welcome at all meetings, and
accepted as a peer (even though we
all knew that | didn't yet know what |
was doing, and barely knew a tuning
pin from an agraffe).

| became one of the many “gofers”
at the convention and was made to
feel like a functioning part of the
Guild. | was quite amazed at how
helpful all of the “old-timers” were. In
the workshops, the “old-timers” all
took the time to pull me aside to
explain anything and everything
which was incomprehensible to me.
Everyone was so encouraging that |
really felt welcomed.

All of this has not changed in the
last 10 months. | still get lots of help,
advice, and encouragement from
other members, The Piano Tech-
nicians Journal has also been an
invaluable aid in learning my way
around the “Rube Goldberg devices”
which we call pianos.

| want to thank everyone who has
helped me. | hope that all other new
members will be able to say that their
chapter treated them as well.

Sim Jackendoff
Philadelphia, Pennsylvania
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The Baldwin Pia
You can see why it sounds better

At Baldwin we believe that perfect piano tone is an ideal shared with all those
who design, build, play and service pianos. That's why continuous research in
piano tone has always been one of our major commitments. And that’s why
our piano engineering and research department is one of the largest in the in-
dustry. And that’s why you’ll often find in every Baldwin piano innovations to
improve piano tone introduced in our SD-10 concert grand.

RESEARCH shows us why, as well as how, some things
work better because we've taken a pioneering approach to
piano improvement. We've substituted scientific testing
and analysis for the unquestioning acceptance of tradi-
tional solutions. Some of the achievements that have re-
sulted are treble termination bars (U.S. Pat. No. 3,477,331),
the Acu-Just™ plate suspension system ((.S. Pat. Nos.
3,437,000 and 3,478,635), and vertically laminated bridges.
Our patents are the most significant ones awarded for tonal
improvements in grand piano tone in recent years.

ENGIMEERING translates research into reality. To support
our design innovations, we have produced our own testing
and construction equipment and have expanded the use of
precision tooling to insure that each Baldwin piano built
will exactly match established standards of tone and per-
formance. One example of this is a winding machine ({.S.
Pat. Mo. 4,055,038) developed in connection with the
SynchroTone™ Strings ({.S. Pat. Mo. 3,523,480).

MATERIAL STANDARDS insure continuing quality. For ex-
ample, stringent standards for weight, dimension, taper,
and hardness of hammer felt are established, and each
sheet of felt is checked to be sure it meets those standards
before it is accepted for production use.

First in a series of informative ads on piano tone published by Baldwin
Piano & Organ Company exclusively for the benefit of piano technicians.

Baldwin. - Leading the way through research

BALDWIN SPECIAL SERVICE—You may order Baldwin replacement paris at any time our office is
closed—nights, weekends, and holidays—by dialing direct (513) 852-7913. Your verbal order will be
recorded on our automatic answering service and processed the next working day.




There are fine classes offered in
voicing every year at regional and
national conventions. These classes
are highly organized presentations
designed to give you a comprehen-
sive view of the materialin avery short
time usually one to three hours. The
instructors siress fundamentals and
structure their classes to take you
through voicing from start to finish.
No matter how well these classes are
taught, there are always some siu-
denis who came away mystified
because they have little or no con-
cept of piano tone. The
demonstrations give them only a
fleeting glimpse of the tonal pro-
blems the instructor is aitempting to
solve. | would like to make some sug-
gestions on how you can develop
your own concept of piano tone.

Before | was a piano technician |
was an oboist. | began the study of the
oboe because | liked the sound of the
instrument. To the average person
the oboe sounds, as Danny Kaye
once described it, like “an ill wind that
no one blows good,” but the serious
student goes through endless travail
{o acquire the sound he likes. Dark
oboe sounds are less nasal or not as
reedy as light sounds. In conirasting
the extremes of the color spectrum,
my teacher felt that a sound that was
too dark, for example, was in danger
of losing the character of oboe quality
and would sound almost like a flute or
a clarinet. On the other hand, the
reedy characteristic, carried to its
extreme, would be offensively pene-
trating and would not blend with the
other instruments of the orchestra.
The oboe student, as he progresses,
must develop a pleasing sound some-
where between these extremes. My
teacher and | had long discussions
about it.

| have related the foregoing per-
sonal experience for a couple of
reasons. Piano tone has the same
capacity for extremes as the oboe.
Soft mushy hammers will give a

BEN McKLVEEN

sound without much character, no
definition, a lifeless sort of sound. On
the other hand very hard hammers
can produce a harsh edgy sound
which most people would call “tinny.”
Good tone lies somewhere in
between, capable of good articu-
lation and brilliance, but also able to
produce a warm sound with that elu-
sive ingredient called “character.”
Any preference of tonal color is
personal—it is very subjective—it
does nothave to be defended unlessiit
violates the boundaries cited above.

How do you develop a concept of
piano tone? Begin by listening fo
pianos. Don't just listen to the tuning;
that's objective listening. Listen sub-
jectively. Find some pianos you like
and listen to them. | think that it is
important to get an ideal tone
centered in your mind. It is a place to
start. Go on then to listen to all pianos
critically.

Voicing is an art form. Atits highest
level it can be very involved, requiring
a great deal of knowlege, experience,
and a lot of very specific skills. These
are the basis of the good voicing
classes that are offered at conven-
tions and seminars. Most of us are not
required to practice voicing at that
high level. Most painters are not Rem-
brandis or Picassos, but some very
fine paintings are done by average
painters. So with voicing, some very
nice improvements in tone can be
made by very average technicians
with a good concept of what they
want to accomplish, a litile skill, and
the confidence to work at it.

If you have never done any voicing
get involved bui start small. Equip
yourself with a sandpaper paddle,
some narrow strips of sandpaper and
a voicing tool with just one needle in
it. You really can't hurt a piano much
with these things and you may even
improve some of the worst instru-
ments more than you would ever
believe possible. Try taking one of
those tinny monsters and easing it

back into the area of respectability.
Practice smoothing out the break
between bass and treble that exists in
most small pianos. Try reducing the
clang in the middle of a piano that has
seen a lot of service.

Not all pianos need everything that
is taught in a voicing class any more
than all piano actions would need
everything that is taught in a regu-
lating class. To illustrate this let’s fol-
fow a good grand piano from the fac-
tory to some point in its life when the
hammers are worn out and see what
steps might be necessary to keep the
voicing acceptabie.

In the factory, tone regulating pre-
cedes voicing. This includes the in-
itial filing of the hammers, the fitting
to the sirings, squaring, string level-
ing, shank traveling—all the
mechanical details that you have
heard about. These operations may
be done by several different people,
each improving on the work of the
one before him. After a number of
tunings the piano is voiced. Eveness
of sound throughout the scale is
sought as well as an attempt to
achieve a balance in brilliance,
warmih, and character consistent
with some company standard. But, |
hasten to add, this judgment is in the
mind of the voicer. It can vary slightly
from day to day and especially from
one voicer to another.

When the piano gets shipped to the
dealer, it may sound quite different in
the showroom and still differentin the

New England
Conservatory

DEPARTMENT OF PIANO TECHNOLOGY
FRANK HANSON, Chairman

The nation’s oldest independent
conservatory of music offers an out-
standing program in the mainte-
nance, tuning, and reconstruction of
pianos. Program graduates are
qualified for independent profes-
sional practice upon completion of
course.

For application and/or brochure, write:
New England Conservatory
Department of Piano Technology
Frank Hanson, chairman
280 Huntington Avenue
Boston, Massachusetts 02115
Tel. (617) 262-1120, ext. 365
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home after it is sold. Once | had to
brighten the sound of a beautiful high
quality console for a lady who
thought the piano was too dull in the
showroom. She bought the piano and
placed it in a small wood paneled
room and it shrieked like a banshee. |
had to go out and tone it down again.
But this was an exceptional case.

Most problems in voicing don’t oc-
cur until the instrument has been
used a few years. Some wear may
require the hammers to be reshaped,
surfaces squared to the strings and a
little needling to even up the tone by
cutting down on the bright spots that
have developed.

As the hammers continue to wear,
through the years, additional filing
and needling may be necessary. Mov-
ing a piano to a new location may dic-
tate some kind of voicing to make it fit
its new environment. When the ham-
mers get really worn and tinny, needI-
ing can keep the sound bearable until
a new set is installed. Then the whole
process starts over agin.

Some points to remember:

1. Voicing is temporary. Really
high quality voicing may last only as
long as one concert, but any voicing
deteriorates with piano use.

2. Piano tone can change when a
piano changes location.

3. Much can be done with less
expensive pianos that are not voiced
as part of the manufacturing pro-
cess. Some pianos have hammers
that have never been filed! Some have
hammers that are extremely hard,
producing a very tinny sound. Filing
or needling can improve these
pianos.

4. Many piano owners do not know
about voicing. They think they are
stuck with the piano sound they have.
It is necessary to draw them out, to
talk about their likes and dislikes
about their pianos and to explain that
voicing is possible to enhance the
tone.

5. Listening, establishing a con-
cept of a tone quality you like, and
practice toward achieving it builds
confidence. 1| cannot emphasize
enough the need for confidence in
your skill. It is not automatic; you
must work for it. It is an absolutely
essential ingredient in the process of
becoming a good voicer.

The effort to learn voicing is worth
it. It opens new vistas to experience as
well as giving you a new skill to prac-
tice. It is sensitive, interesting work. If
you do it well, it wilt surely enhance
your reputation as a technician and
improve your income as well. | urge
you to try it. O

Patent Mo, 3,407,700

TheSensational New Humidifier
for Grand - Upright - Spinet Pianos
Harpsichord - Harp

ORMAN D. PRATT,

distinguished piano technician, writes:
“This is to highly recommend your product,
the DAMPIT for keyboard instruments....
{ have used and studied the DAMPIT over
a period of a few years. Keyboard instru-
ments that formerly evidenced excessive
seasonal pitch-drift due to the dryness of
winter furnace heat, have become remark-
ably stabilized....”

Mr. Pratt recomnmends

three Dampits for Grand Piano

and one for Upright and Spinet.

dampit is scientifically designed, flexible, safe.
dampit is economical and easy o use.

FREE ROOM HUMIDITY INDICATOR WITH EACH DAMPIT
sugg. retail price $22.50

Write for illustrated circular and terms.

dampits, inc.

Box 493 Radio City Station, New York, N.Y. 10101

fretted and wood-wind instruments

Repairing Steinway Grands?

To those piano technicians desiring the accuracy
needed in modifying teflon bushings in the Steinway
grand action:

Johnson Carbide Products manufaciures a set of solid
carbide spoon reamers exclusively for this purpose. The
set consists of sizes .049 10 .053 in .0005 increments.

NOTICE

For more information contact:
Johnson Carbide Products, Inc.
1422 S. 25th Street

Saginaw, Michigan 48601
(517) 754-7496
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David W. Pitsch

Whenever the subject of grand ac-
tion regulating comes up, the
thoughts always turn to benches, key
levelers, and lei-off racks. As others
gloat about how they designed their
own bench tops to try toduplicate the
piano’s keybed, | usually wander off
shaking my head asking myself, why
so much bother when they could just
use the piano itseli? | agree that many
of the procedures in the 50-point
checklist must be done in the shop.
These include such repairs as
rebushing keys, refelting the key-
frame, replacing keytops, etc.

However, many of the steps that
may be done in the shop can also be
done at the piano, or at least in the
customer’s home. These would in-
clude such things as reshaping ham-
mers, repairing action centers,
polishing capstans, cleaning
knuckles, etc. If the piano is not
already in the shop for rebuilding, |
much prefer to work right in the cus-
tomer’s home. | have no need for an
elaborate bench top, let-off racks, or
Jarvas type key levelers! As abench, |
use the keybed of the piano, orif need
be, my lap or the piano’s lid (padded
of course with a moving pad). Instead
of a let-off rack | use the strings them-
selves (far easier and more accurate).
In place of a key leveler | use a small
straightedge about 15" long which |
carry in my case.

Also in my case is a good supply of
punchings and other repair items so
that | can arrive at a home to tune the
piano, and end up staying there all
day, reshaping hammers, doing ac-
tion repairs, and a complete action
regulation. | don’t work out of a large
van either. In fact, many days | work
out of amotorcycle! With experience |
know what to bring to be prepared for
the day’s troubles. In most cases, the
customer would rather that | work on
the piano in her home. She can waich
what | am doing, the piano is not out
of commission any longer than need
be, and if any unexpected repairs
crop up, i can consult with the owner
while at the piano. Itis certainly easier
on me since | often work many miles
from home, and it is awfully hard to

carry a grand action home on my
motorcycie.

These reasons for working at the
piano are secondary. Of real impor-
tance is the reduced time to com-
pleie the work (which means more
money) and greater accuracy. Let us
make a comparison of two equally
fast working technicians, one who
regulates at the piano, the other who
carts the action back to the shop.
Let’s pick a ten-year-old piano which
has had normal usage. All that is
needed are the usual minor adjust-
ments to the action as a result of a
litile wear and settling in of the action
parts, reshaping and voicing of the
hammers, and funing.

The first technician, who reguiates
at the piano, immediately proceeds to
reshape the hammers. This can be
done by turning the action around in
the piano with the hammers facing
the technician, or else putting the
action on top of the piano. He then
takes apart the action, removes the
keys, reinstalls the action without the
keys, and cleans everything prepa-
tory to bedding the keyframe. After
bedding he aligns all of the action
parts, using the strings of the piano as
his guide. Next he regulates the ac-
tion mechanism in the piano, and
lastly tunes and voices it. Ap-
proximate time: one working day.

The second technician, who is go-
ing to regulate the action at his shop,
takes the essential measurements of
key height, string height, and touch
depth. He then carts the action out to
his vehicle (irying not to hit anything
on the way outand hoping notto drop
the action while opening the doors).
After the long drive home he carts the
action into his shop, clears off awork-
ing area on his bench, gets out his let-
off rack and key leveler and begins to
work. Approximate delay time: 2 hour
plus the driving time! Another ¥ hour
is spent trying to shim the action so
that the key heights and key dip
measurements he took in the piano
are duplicated on the bench.

This technician also begins by
reshaping the hammers (a good place
to begin). However, he cannot bed the

keyframe as he is not at the piano.
Hopefully the keyframe was already
bedded correctly as he must now set
the key level, adjust the blow, let-off,
dip, etc. When this second tech-
nician realizes that the hammers and
whippens are not aligned, it is too
late, as he has already filed the ham-
mers and removed all traces of the
string grooves. With nothing to do
any aligning with, he completes the
regulation process as well as he can.
When the action is returned to the
piano he will bed the keyframe anddo
any aligning there.

Oscar Grope now returns the ac-
tion to the home. Upon checking the
bedding, he finds that the piano was
never properiy bedded at the factory
(the studs were too far down, making
the action rock). Upon correcting the
bedding of the keyframe he checks
the key level. Not only is it off, but the
dip is now shallow and the piano
won't even playl Two hours later after
releveling the keys and resetting the
dip, Oscar checks the blow and let-
off. The blow is now off since he had
to relevel the keys, and the let-off is
too far from the strings (he must have
set the let-off rack a little too low).

HOME STUDY
OURSE

IN Piano Tuning, Regulating, Repair

Supplemental personal instruction
available through our associate in-
structors in all states and Canada. ..
or at our school.

APPROVED FOR Gl TRAINING

AUBREY WILLIS SCHOOL OF
PIANO TUNING
P.O. Drawer 15190
Orlando, Fionida 32808
Telephone {305} 299-3690

20/JUNE 1981 PIANO TECHNICIANS JOURNAL



By the time Oscar the Grope has
finished, he has had to reregulate the
entire action, this time at the piano.
Approximate total time spent, is twice
as long as the first technician. Now |
realize this may be an exireme case.
The second technician could have
saved much of the duplication if he
had: 1) made sure that the keyframe
was properly bedded to the keybed,
2) leveled the keys at the piano (a
must), 3) set sample keys io the cor-
rect biow, let-off, drop, dip and back-
check before removing the action to
his shop, and 4) aligned the ham-
mers to the strings while still in the
home.

In taking these precautions, a tech-
nician can accurately regulate at the
bench. Obviously though, more time
must be spent in going back to the
shop. Making sure that the keyframe
is bedded to the keybed is not always
a five-minute procedure. If the piano
is like a Steinway where the glide
studs are adjusted with a tuning ham-
mer, one can grab hold of these studs
and by lifting and tapping do a fairly
good job at bedding. But what if the
action is like a Mason & Hamlin where
the studs barely poke through the
keyframe and are adjusted with a
screwdriver? You must disassemble
the entire action to properly bed this
keyframe! If you have to go to that
much frouble, why not stay at the
home and finish everything there?

Next month we will finally begin
Section IV, The Touch portion of the
50 point checklist. As we talk through
the various steps, | will be speaking
from the viewpoint of doing every-
thing at the piano, in the home. Even

though you do not use this method, |
am sure that some helpful hints can
be gained.

| remember once asking one of the

older, wiser technicians who attend- Q‘BANO{?
ed every guild meeting that he could, 4 _ﬁ. o}
why did he continue to come so often, @ Q
since he already knew so much? His - N
response has stuck with me ever ‘% 5
since: “I try to pick up on something 4, T <

that will help me in my jobs each day. |
can usually learn at least one good
idea. If not, then | can learn how notto
do something so that | won't have to
learn the hard way!" o

PIANO TUNING AND TECHNOLOGY

Mount Aloysius Junior College offers a six-month training program in Piano I'uning
and lechnology taught by a Craftsman Piano Technician. The program includes:

® Bench Work
e Hammer Techniques
® Business Practices

¢ Ear Training

® Tempering

¢ Tuning Theory
e Elective Applied Musie

For more information, return the form below to: Admissions Director, Mount
Aloysius Junior College, Cresson, PA 16630 (814) 886-4131.

Tell me more about your Piano Tuning and Techanology Program.

Nume

Address

Zip

Please send along:  ____ Application for Admission
—_ Viewhook

_ kinancial Aid [nformation

UW. 14lb.
UX 15lb.

Upright

LS. TECHNICIANS
Robert Marinelli, Pres.
Pianotek.

U.S. Distributor

14237 Harper Avenue
Detroit, Michigan 48213
(313) 372-3954

IMADEGAWA

"HAMMERHEADS FROM JAPAN

Available unbored, standard or custom-bored.
48 Hour service... VISA & MASTERCHARGE WELCOME.
For more information, please wriie or call. ...

Grand GW. 171b

C-GX 19lb

CANADIAN TECHNICIANS

Paul Smith, Pres.

Piano Technicians Supply Co.
(Pianotek Ltd)

72 Old Orchard Grove

Toronto, Ontario, Canada

(416) 483-9622
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References on

Piano Technology

The Piano Technician’s Journal
contains articles on tuning and tech-
nology written at a professional ievel.
Some readers may find it desirable at
times to consult more basic and
general references also. This column
presents a survey of books on tuning
and technology now listed in sup-
pliers’ catalogs. The prices quoted
may vary to some extent.

The oldest book on piano
technology still availableis The Piano
Tuners Pocket Companion by Oliver
C. Faust (paperback, 3" x 5", 132
pages, very small type, $3.00). The
copy reviewed was undated but from
the amount of space devoted to
square pianos, this book was prob-
ably written 80 to 100 years ago.
Other evidence of antiquity are the
quoted costs for complete sets of
hammer heads: for Grand, $6.00 to
$13.00, for Upright, $5.00 to $8.00, for
Square, $4.00 to $6.00.” This book
may be useful to anyone interested in
square and the several other obsolete
actions discussed.

Next in chronological order is
Piano Tuning: A Simple and Accurate
Method for Amateurs by J. Cree
Fisher (Dover paperback, 201 pages,
1975 reprint of 1907 edition, $3.00).
The subtitle is misleading since many
amateurs would find these instruc-
tions inadequate. However, the chap-
ters on square pianos and reed
organs may be of value to anyone
working on these instruments.

Probably the most widely-read
book on piano technology is Piano
Tuning and Allied Arts by William
Braid White (295 pages, $10.00).
Originally published in 1917, this
book has been revised at frequent
intervals. The copy reviewed was the
sixteenth printing, 1973, of the fifth
edition, 1946. White included some
theory and technical data and offered

by Jack Greenfield
Chicago Chapter
Piaho Technicians Guild

principles of tuning tests which are
the basis for some modified methods
presented later by others. Also in-
cluded is a 20-page chapter on
repairs and a chapter on tuning to
mean-tone temperament. In view of
White's enormous influence on the
industry and the field of tuning, this
book is an essentialreference for pro-
fessional piano technicians.
Scientific Piano Tuning and Ser-
vicing by Alfred H. Howe (246 pages,
$9.00; 1st edition - 1941, 3rd edition -
1963) devotes less attention to theory

and tuning and gives more details on
the repairs it discusses. The few tech-
nicians that may be called on to
service accordions or small air-
operated organs will find chapters on
these instruments in this book.

How To Tune a Piano by H. Staun-
ton Woodman (paperback, 63 pages,
$4.00, 1st edition - 1960, 2nd edition -
1963); Professional Piano Tuning by
W. Dean Howell (136 pages, 1st edi-
tion - 1966, 2nd edition - 1969, $8.00);
and Piano Tuning - A Practical Guide
by Dennis E. Kurk (26 pages - large
size, $3.50, 1971) are books primarily
devoted to tuning. Woodman’s book
contains some theory and history of
scale development and makes in-
teresting reading. A small amount of
other service information is pro-

vided. Howell's book goes into
greater detail on procedures suitable
for tuning under various circum-
stances. There is a chapter on tools
and instructions for some supple-
mentary service operations. Kurk’s
book covers tuning procedures only
and goes into much detail on tech-
nique. An interesting study aid is the
audio supplement, a 33 RPM, 30
minutes each side, phono disc, an-
nounced in 1978 (Liberty State Press,
St. Paul, Minnesota, 55113 - write
publisher for current price and avail-
ability).

One of the first books offering more
advanced technology than the pre-
vious ones discussed is A Guide to
Restringing by John W. Travis
(paperback, 272 pages, $9.00, 1961).
Subjects covered include restringing,
figuring scales, pinblock installation,
repair of soundboards and bridges,
and data on stringing scales for 338
different pianos. A later book by
Travis, Let's Tune Up, (paperback,
372 pages, $13.50, 1968) is a general
text with a considerable amount of
history, music and acoustic theory,
and other background information
covering tuning, repairs and regu-
lation. There is also a chapter on
installation of hammers. The text is
supplemented with a large number of
illustrations, charts, diagrams and
tables.

Repairing and Regulating of Pianos
by Tuners Supply Company (paper-
back, 155 pages, large size, printed in
large type, $5.00, 1971) is another
general text with a section on tuning.
There are no illustrations or drawings
but this book is well worth its modest
cost.

Piano Tuning, Repair and
Rebuilding by Floyd A. Stevens (216
pages, large size, $35.00, 1972) con-
tains excellent illustrations and draw-
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ings with good detail made possible
by the large page size. Students will
find the chapter on tools and supplies
helpful. In addition to the instruc-
tions for tuning, repair and regu-
lation of pianos, there are chapterson
tuning of electronic organs and
pianos, and troubleshooting and
repairs of organs. The next book by
Dr. Stevens, Complete Course in
Electronic Piano Tuning (257 pages,
large size, $25.00, 1974) advocates
use of electronic tuners as a means
for beginners to learn to tune more
rapidly. Although some of the
author's views are debatable, this
book also has value as a reference
providing technical information in -
harmonicity tables and directions for
seven different electronic tuning un-
its available at the time of publication.
Some of the procedures may be
applicable to newer equipment as
well.

Piano Servicing, Tuning and
Rebuilding by Arthur A. Reblitz (187
pages, large size, $14.50, 1976) is a
comprehensive general text. ltis well-
written, concisely, with several illus-
trations or drawings on almost every
page, thus presenting more specific
information than other larger books.
Included is a chapter on electronic
pianos and brief instructions for
regulating square pianos. Another
book, written with the same degree of
excellence as the preceding,
although with more limited scope is
Piano Repairing for Beginners by
Dennis E. Kurk (paperback, 81 pages,
large size, $5.00, 1977).

The final reference to be con-
sidered is Piano Action Repairs and
Maintenance by K. T. Kennedy (101
pages, $12.00, 1979). This book, im-
ported from England, covers pri-
marily minor repairs on types of ac-
tions used in English pianos.

There have also been several “do-
it~yourself" books recently published
claiming to provide piano owners
with instructions for doing their own
iuning and repairs. One of these, less
than 100 small pages, gives infor-
mation on tuning, regulation, action
repairs, and string replacement!

In my opinion and the views ex-
pressed by others, the best of these
books is the one by Reblitz. The
second choice is difficult to make,
date of publication and cost are fac-
tors to consider. None of the sections
on tuning contain information on
some of the newer test techniques
which have been presented in the
Journal during the past few years.

In addition to books selected from

the preceding, a complete tech-
nicians library should include the
Guild's Piano Action Handbook by
Merle Mason (paperback, 55 pages,
$2.50) and Piano Parts and Their
Function by Merle Mason (paper-
back, 98 pages, large size, $10.00 for
members, $14.00 for nonmembers;
$4.00 additional for hardcover) and
the service manuals and charts avail-
able from piano manufacturers.

Reader Feedback

.Dear Mr. Santy:

| am a visually impaired Crafts-
man, and | truly appreciate the efforts
of the Guild in making availabie tech-
nical material and the Journalon cas-
sette tape. Please convey my thanks
to Mr. George Defebaugh for his time
and effort in reading the Journal. It
certainly is a delight to listento some-
one who has an idean what he is read-
ing about

George Bartram
St. Catherines, Ontario

Dr. Mr. Santy:

| should like to call to your atten-
tion incorrect advice given on the
handling and care of player rolls on
page 23 in the October '80 issue of
your publication.

As the world’s oldest and largest
manufacturer of rolls for player
pianos we feel well qualified to advise
the consumer as to their proper care.
The following message has been
printed on the inside of our pianc roll
boxes for many, many years:

FOR PERFECT TRACKING:
First, see that music roll is
loosely wound on spool, then
hold in the hand with the
SLOTTED end down. Let roll
drop lightly two or three times
against a hard surface, thus
throwing the entire music sheet
against the right flange of the
spool. The roll is now ready to
play. DONOTTIGHTEN ROLL!

Q.R.3. Music Rolis

Buffalo, New York

 EARN ADDITIONAL
INCOME

through piano appraisals, repairs.
and rebuilding. Put your business
stamp on the inside front coverof

HOW TO BUY A
GOOD USED
PIANO

and send-copiesto libraries, teach~
ers and:customers.

$3.95 single copy
+75¢ postage
Quantity Discounts
Willard Leverett
8206 Yarrow Ct. (B)
Arvada, Colorado 80005

JOURNAL
SUBSCRIBER
SERVICE

Change of Address? Please give us 4 weeks' advance
notice. Attach the label for your old address, write in your
new address below.

Entering a new subscription? Chack the box and fill in
your name below.

Renewing? Check the box below and be sure your
mailing label address is correct.

PLEASE SEND THE

JOURNAL
FOR 1 YEAR AT $60

P-nﬂﬂﬂ__I ,mmnnmﬂq
[] New subscription [] Renewal!

{J Payment enclosed

§
§
8
§
§
[
ol

hn—-m-——l"“!—_-—-_—

Name

Address Apt. No.

Ei'ty State/Province  Zip/Postcode

JUNE 1981 PIANO TECHNICIANS JOURNAL/23



Piano

Technici

ans

24th Annual Convention and Technical Institute

July 6-10, 1981

San Francisco, Everybody’s Favorite City

Attending a Piano Technicians Guild Annual Convention
ism't all classwork;, you can relax with your friends (old and
new) and enjoy the many activities planned for you.

EXHIBITS

This year, arrangements have been made for over 30
exhibits by many of the industry's top companies. It will be
your oportunity to discuss ideas, problems and possible solu-
tions with the very people most likely to know—the service
representatives and company officers of piano manufacturers,
supply companies, importers, trade schools, electronic tuning
equipment firms and others. This year the exhibit will be
located in a more spacious area affording much more privacy
for all involved.

BANQUET

Eachyear the banquet serves as the convention’s social high-
light. The entertainment planned promises you a wonderful
evening! You will be pleased to know that the banquet is
being held on Wednesday evening and will be held in the
glamorous Continental Ballroom.

REGISTRATION
CANCELLATION POLICY

Full registration will be refunded if cancellation is received
postmarked no later than June 1st After this date a 30 per
cent cancellation fee will apply to all refunds made prior to
July 1, 1981. There will be no refund made on any registration
cancelled on or after July 1, 1981.

NONMEMBER SPECIALS

Nonmember registrants who apply at the convention Member-
ship Booth may obtain a $30.00 certificate good on new
member application fee when accepted as a Registered
Technician, Apprentice or Allied Tradesman, Nonmember
spouses may use $6.00 of the registration fee as Auxiliary
dues at the Convention.

{f 4 l-. ’

t  THA ’tm’
Y

Fisherman’s Wharf

Francisco.

REGISTER NOW

Registration forms with checks attached are now
rolling into the Home Office. Your early response will
be most helpful in planning for your arrival in San

When you make your decision to attend, let us know
by your registration and check as soon as possible,




EXHIBITS

This year, arrangements have been made for over 30
exhibits by many of the industry's top companies. It will be
your oportunity to discuss ideas, problems and possible solu-
tions with the very people most likely to know—the service
répresentatives and company officers of piano manufacturers,
supply companies, importers, trade schools, electronic tuning
equipment firms and others. This year the exhibit will be
located in a more spacious area affording much more privacy
for all involved.

BANQUET

Eachyear the banquet serves as the convention's social high-
light. The entertainment planned promises you a wonderful
evening! You will be pleased to know that the banquet is
being held on Wednesday evening and will be held in the
glamorous Continental Ballroom.

SPECIAL EVENTS

An event similar to the 1980 special including the “Flea
Market" is in the planning stage with a Hawaiian theme. Plan
to reserve a table for your Chapter. Details will appear in
several issues of the Journal prior to the Convention.

CLOSING LUNCHEON

At the Closing Luncheon you'll bid farewell to retiring Guild
officers and welcome their replacements—share in award
presentations and say goodbye to friends for another year.
This is a “must attend” event that's guaranteed to make you

AUXILIARY WINE COUNTRY TOUR

The Auxiliary has planned an all-day tour to the wine country and
village of Sonoma. You'll leave by bus and travel north to the Pueblo of
Sonoma, a landmark of early California days, tour the state’s oldest
winery and sample its excellent wines. After a special lunch in the
beautiful Sonoma Mission Inn, explore the quaint town of Sonoma, its
many shops and points of interest, including Mission San Francisco
de Solana, founded in 1823. Cost of the tour is $28.00 per person.
Please sign up and forward your check to the Home Office right away!

1981 TECHNICAL INSTITUTE

REPEAT CLASSES

AFTERTOUCH IN GRANDS & VERTICALS. .. The Yamaha team of
LaRoy Edwards, Jack Caskey, Kenzo Uisonomiya and Joe Dennis.

VOICING AND TONE REGULATING . . . with Norman Neblett.

SHARPENING THE TOOLS OF THE TRADE. .. A"hands-on" class
with Joel and Priscilla Rappaport.

VERTICAL REGULATION . . . (Spinets, Consoles, Studios) . . . Cliff
Andersen, Bob Hill Bud Corey, Lew Herwig and Larry Talbot of
Waurlitzer. Models and “hands-on” experience.

SERVICING THE RHODES PIANO ... with Harold Rhodes and Horst
Absman.

GRAND DAMPER INSTALLATION. .. All details of this job and some
"hands-on” experience presented and supervised by Willard Sims
and Jack Krefting, Baldwin Piano.

SERVICING THE AEOLIAN PLAYER. . .
Snyder.

HUMIDITY CONTROL SYSTEMS INSTALLATION. . . Allen Foote
and Wendell Eaton.

GRAND HAMMER INSTALLATION. .. hands-on, with models and all
equipment under the guidance of Willis and David Snyder with
assistance from Homer Wagman.

GRAND ACTION REGULATION . . . Roger Weisensteiner and the
Kimball Collaboration . . . complete with models and “hands-on”
work time.

TUNING!!! We will not name the Titles and Instructors for these “bread
and butter” classes, but we guarantee a “smorgasbord,, selection.

NEW CLASSES

AGRAFFES. . . Repair, removal and replacement with a new instructor,
Paul Bergan.

BASICS OF PIANO TUNING. . . for the Student and Apprentice, with
Leon Levitch,

BRIDGE REPAIRS, Usual and Unusual . . . with John Bloch.

with player expert Bob

BUILDING A SUCCESSFUL BUSINESS. .. Tips of organizing and
maintaining a profitable Piano Service Business, Phil Bashaw.

DESIGN AND REPLACEMENT of Grand Pianc Keys & Actions. ..
with Frank Stopa, Wally Brooks & the Connecticut Crew.

FRICTION IN THE GRAND PIANO ACTION. .. The basics that must
be attended to before Grand Regulation can begin, with Ed
Whitting,

KEY RECOVERING . . . Ed Solenberger shows you how to build your
own machine and recover your own keys.

PEDALS, LYRE AND SOSTENUTO . . . From the botiom up with
Steinway's own Fred Drasche.

PIANO EVALUATION AND APPRAISAL . .. Ben McKlveen brings
you up to date on the “how and why'" of this very important part of
your business.

REBUILDING THE OLD PLAYER STACKS OR “WHERE THE
LEAK STOPS” ... A must for all Player Service People, with Raye
McCall, author of the Journal column, “Vacuum Line.”

TROUBLE SHOOTING THE VERTICAL PIANO. .. From Casters to
Top Hinges with Master Trouble Shooter, Ernie Juhn.

WHAT ARE ALL THEM FELTS FOR? . . . The answers will be
forthcoming from you, the class, or Jim Harvey, Technical
Manager, Kawai America Corp.

SPECIAL CLASS

COMPLETE GRAND REBUILDING. .. Theory, Practical and “Hands-
on” with Master Rebuilders Bob Burton, Ken Kadwell and Sheldon
Smith.

PRIVATE TUTORING
Both Aural and Visual Tutoring will be available with such outstanding

instructors as Newton Hunt, George Morgan, Carl Wicksell, Ruth
Ann Jordan and others,



SPOUSE CALENDAR

Sunday — July 5, 1981 (PTG Council in Session)

San Francisco

MEMBER CALENDAR
(Preliminary)

8:00 am-12:00 n
1:00 pm- 4:00 pm

Auxiliary Center Open
Auxiliary Center Open

Monday — July 6, 1981 (PTG Council in Session)

8:00 am-12:00 n
1:00 pm- 4:00 pm

Auxiliary Center Open
Auxiliary Center Open

(Auxiliary Center open to Members and Non-Members)

Tuesday — July 7, 1981
8:00 am-12:00 n
8:00 am- 9:00 am
9:30 am-11:00 am

11:30 am-12:00 n
1:00 pm- 4:00 pm
1:00 pm- 2:00 pm
2:30 .pm- 4:00 pm

Auxiliary Center Open

Adxiliary Board Breakfast

Auxiliary Assembly

Two Speakers & Slide Presentation
M A L Meeting

Auxiliary Center Open

Auxiliary Council®

President's Reception®

Wednesday — July 8, 1981

8:00 am-12:00 n
9:00 am-10:00 am
10:30 am-11:30 am
1:00 pm- 4:00 pm
12:00 n 2:00 pm

Thursday — July 9, 1981
8:00 am-12:00 n
9:00 am- 4:00 pm

1:00 pm- 4:00 pm

Friday — July 10, 1981
8:00 am-10:00 am

All meetings are in California Room except President’s Reception in
Vista Room & Installation Luncheon in Continental Ballroom 5.

*Activities for members only

Auxiliary Center Open
Class
Class
Auxiliary Center Open
Installation Luncheon

Auxiliary Center Open

Tour of Wine Country and Sonoma
Village

Auxiliary Center Open

Auxiliary Center Open

Saturday — July 4, 1981
1:30 pm- 6:00 pm

Sunday — July 5, 1981
9:00 am
10:00 am-12:00 n
12:00 n - 6:00 pm
1:30 pmr 5:00 pm

Monday — July 6, 1981
'8:00 am- 9:45 am
8:00 am
8:00 am- 6:00 pm
9:00 am- 4:00 pm
10:00 am-12:00 n
1:30 pm- 2:15 pm
2:15 pm- 5:00 pm
7:30 pm- 9:00 pm
9:00 pm-10:30 pm

Tuesday — July 7, 1981
7:30 am-12:00 n
7:30 am
8:00 am- 6:00 pm
8:30 am-12:00 n
9:00 am-10:30 am
1:00 pm- 6:00 pm
1:30 pm- 5:00 pm
5:15 pm- 6:15 pm
6:30 pm
8:00 pPm-10:00 pm

Registration Open

Worship service

Council in Session
Registration Open
Council in Session

Chapter Workshop

Complete Institute Office Setup
Registration

Classroom Setups

Council in Session

Regional Caucuses

Council in Session/Officer Elections
Opening Assembly

Exhibit Opening/Ribbon Cutting

Exhibits (Drawing)

Membership Services
Registration Open

Institute Classes in Session
Board Committee Appointments
Exhibits (Drawing)

Institute Classes in Session
Feminine Technicians Meeting
Young Technicians Meeting

Flea Market — Hawaiian theme

Wednesday — July 8, 1981

7:30 am-12:00 n
7:30 am-

8:00 am-

8:30 am-12:00 n
1:00 pm- 6:00 pm
1:30 pm- 5:00 pm
6:45 pm- 7:30 pm
7:30 pm- 9:30 pm

Thursday — July 9, 1981

7:30 am-12:00 n
7:30 am”
8:00 am-
8:30 am-12:00 n

11:45 am- 1:30 pm
1:00 pm- 6:00 pm
1:30 pm- 5:00 pm

Free Evening

Friday — July 10, 1981
8:00 am- 9:00 am
7:30 am-11:00 am
8:30 am-12:00 n

12:30 pm- 2:00 pm

Exhibits (Drawing)
Membership Services
Registration All Day at Office
Institute Classes in Session
Exhibits (Drawing)

Institute Classes in Session
No Host Cocktail/ Reception
Banquet

Exhibits (Drawing)
Membership Services
Registration All Day at Office
Institute Classes in Session
Membership Services Open
Exhibits (Drawing)

Institute Classes in Session

Committee Meeting
Exhibit Finale (Drawing)
Institute Classes in Session
Closing Luncheon
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1981

TECHNICAL INSTITUTE UPDATE

Just in case there is any mis-
understanding about the number of
classes at the 1981 Convention,
created by the abbreviated list of
some 24 classes which has run since
our April issue, please be advised
there is a lot more in store for you. As
of April 15, we have scheduled a total
of 37 classes plus the PTG Tuning
Exam Concert, which will take place
immediately after the closing
luncheon.

Since we closed last month’s “Up-
date” with a remark about a “Grand
Experience”, perhaps we should con-
tinue in that vein and mention a few
more Grand related classes at the
Piano Technicians Guild Conven-
tion, July 6-10 at the San Francisco
Hilton Hotel.

Most of our members in the West
and Midwest have not seen Willis
Snyder’s class on Grand Hammer
Installation, since there is a lot of
equipment necessary for a “hands-
on” class of this type and Willis has
not previously hauled it all out West.

by George Defebaugh
1981 Institute Director

:However, this problem has been iron-
‘ed out and we will have Willis and son
yDavid with models, tools and para-
.phernalia to show you how you can
‘make an old Grand action look and
‘sound “better than new” with a per-
:fect hammer hanging job.

While we're on the subject of Grand
‘hammers, how many of you are tone
iregulating experts? So that you can
ibecome experts, we are once more
'bringing back “everyone’s favoriie”
itone regulating instructor, Norman
‘Neblett. We here in California know
iNorman quite well and accuse him of
|“teaching by intimidation,” when we
iknow he is a “pussy cat” at heart. No
gmatter what your reaction may be,
‘you will know that Norm has pre-
‘pared his material for this class ...
rthat he has had the experience and
ican do the job ... and you too will be
‘better equipped to face the voicing
challenge for the persnickety cus-
tomer after you attend this class.

Still on Grands ... The class on
soundboard repair by Cliff Geers is a

must, even if you have no immediate
plans to shim a soundboard yourself.
You should know the proper pro-
cedures for this repair and this class is
where you get the correct infor-
mation.

Also, don’t forget Pedals, Lyre and
Sostenuto by Steinway expert Fred
Drasche. This is the part of Grand
servicing we often ignore or put off
until the last minute, yet it is of the ut-
most importance. As | write this | am
reminded of an incident back in the
'60s when Felix DeColacameto givea
school lecture and concert where |
had prepared the pianoc. He walked
over to the piano, sat down and tried
each pedal several times, then turned
to me and said, “l can give my perfor-
mance if the piano is a bit out of tune
and probably very few will notice any-
thing wrong ... but if the pedals don't
work, | can’'t perform at all.”

Think about that for a while and
we'll try to give you another subtle
hint next month to make you realize
aswe do... You can't afford not to go
to a PTG Convention.

Many years ago this writer borrow-
ed the money to attend a convention
in New York City. The purpose wasto
take the voicing classes of Wm.
Hupfer, chief concert technician of
Steinway & Sons. | had earlier realiz-
ed that to become a concert and
recording studo technician voicing
had to be mastered. Being inex-
perienced, the classes went over my
head. With resérvations, | ap-
proached Mr. Hupfer in the hall and
told him of my dilemma and am-
bitions. He took me aside and spent
many hours with me alone. A warm
relationship developed from this ex-
perience and Bill and | met yearly

until he retired. This event was the’

turning point in a young and unsure
technician’s career.

I met your present National Insti-
tute Director, George Defebaugh, ata
San Francisco convention some 25
years ago. This chance meeting
resulted in many collaborations as
dual instructors, exchanges of tech-

nical ideas, shared Guild projects and
a warm personal friendship, and there
have been many more such ex-
periences.

You are being told these stories
because | believe that many of us
have achieved our professional goals
and status as the resuli of knowledge
gained and contacts made ai Piano
Technicians Guild-sponsored events.

In addition to specialty classes,
conventions provide an opportunity
to get a different viewpoint of the
same subject from equally well
known instructors, and to meet sup-
pliers, manufacturers and sub-con-
tractors to the piano industry.

Convention atfendance is the
easiest pipeline to the manufacturer.
They support us through their ex-
hibits and ads in our magazine. The
most valuable contact is a chance to
exchange technical ideas, attend
their classes and exchange infor-
mation about their products. The fac-

by Norman H. Neblett

tories send their technical represent-
atives to us for this purpose.

Most manufacturer's represent-
atives have little opportunity to
participate in field experience. Thisis
what we provide them. Many never
see their product outside of the fac-
tory showroom.

So you see, this is a two-way street.
Use the opportunity to “pick the
brains” of the best technicians in the
industry. If they appear obscure to
you and preoccupied with their own
thoughts, remember that they are
busy people. Instructors and factory
representatives are generally friendly
people or they would not be success-
ful in their roles. The responsibility of
teaching a technical class to 90 of
your peers is mind-boggling. It has
taken many hours of preparation.
When the class is over, instructors
need peace and quiet. Later on, catch
them informally. You will find that
most are friendly, receptive and
informative. See you there!
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MEMBER REGISTRATION
COPY

Name
Home Address
City
State/Province Zip

Nickname for Badge
(if not the same as above)

[0 Member 0 Non-Member
7 Visually Handicapped
(3 Will be staying at the San Francisco Hilton and
Tower
Spouse’s Name
(if attending)

Nickname for Badge
(if not the same as above)

Children {(names and ages)

REGISTRATION CUTOFF DATES
(Cutoff Dates are Firm and Absolute)
Check Boxes and Total

TECHNICIANS
Guild Members

Postmarked by May 1 ............. 1% 80.00

Postmarked after May 1 ......... 0%$110.00
Non-Guild Members

Postmarked by May 1 ............... 0 $175.00

Postmarked afterMay 1 ............. J $195.00
Private Tuning Tutoring (1%2 hours) ....... $ 30.00

O Aural O Visual
Grand Rebuilding ...................... 0O % 30.00
SPOUSES AND CHILDREN
Auxiliary Member ............. ... ... 0O % 3500
Non-Auxiliary Member . ................ 0% 4500
Children (15 and under) ........... .... Os% 500
| Plan to Attend ............ O Auxiliary Tea
O Auxiliary Luncheon

OPTIONAL FUNCTIONS
Banquet ........... .. ...l 0% 2500
Closing Luncheon ..................... .D $ 15.00
Auxiliary Wine Country Tour ........... 0 $ 28.00
TOTAL ENCLOSED $

Tickets for optional functions must be bought no
later than 48 hours before the event.

NOTE: Spouses of Piano Technicians Guild
members and their sons or daughters, age 16 or
over, may register for Institute classes at Piano
Technicians Guild member rate. Guides of visually
handicappedtechnicians may attend classes atno
charge.

G UT e —————— i — ([ T ————— = = = CT - o e —— i O[T — e ——

HOME OFFICE
REGISTRATION COPY

Name
Home Address
City .
State/Province Zip

Nickname for Badge
(if not the same as above)

O Member 1 Non-Member
{7 Visually Handicapped
0 Will be staying at the San Francisco Hilton and
Tower
Spouse’s Name
(if attending)

Nickname for Badge
(if not the same as above)

Children (names and ages)

REGISTRATION CUTOFF DATES
(Cutoff Dates are Firm and Absolute)
Check Boxes and Total

TECHNICIANS
Guild Members
Postmarked by May 1 ............. 0% 90.00
. Postmarked afterMay 1 ......... O $110.00
Non-Guild Members
Postmarked by May 1 ............... ] $175.00
Postmarked after May 1 ............. 0 $195.00
Private Tuning Tutoring (12 hours) ....... $ 30.00
O Aural [J Visual.
Grand Rebuilding ............ ..o 0% 30.00
SPOUSES AND CHILDREN
Auxiliary Member .............. P 0% 3500
Non-Auxiliary Member .............. ... 0 $ 4500
Children (15 and unden ............... 08 500
| Plan to Attend ............ 0 Auxiliary Tea
J Auxiliary Luncheon
OPTIONAL FUNCTIONS
Banquet ............ ... C$ 2500
Closing Luncheon ..................... 0% 15.00
Auxiliary Wine Country Tour ........... 0 $ 28.00
TOTAL ENCLOSED $
DO NOT WRITE HERE
Date Rec. Priority No.
Amt Pd.
Cash Check Money Order
ChapterNo._____~_ MemberNo. .

Classification
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Tuning Exams
Offered at
San Francisco
Convention

The new tuning exam will be
offered at the San Francisco Con-
vention. Due to the necessarily
limited number of times available
fortesting, scheduling will be done
in advance on a first come/first
served basis.

Applicants for membership or
reclassification must be cleared
by their local chapter first. They
must have passed the written and
bench exams at the desired clas-
sification before takingthe tuning
test. All chapters should have
copies of the “Application for a
Tuning Test” This must be filled
out in order to set a time for the
test.

Sendthis Application along with
$40 examinationfee(checks pay-
able to the Piano Technicians
Guild) and the coupon below to
Ron Berry, 6520 Parker Laneg, In-
dianapolis, IN46220 for schedul-
ing. You will be sent a time for
your tuning exam. Those craftsman
members desiring to take the exam
asthefirst step towards Examiner
certification may sign up also.
There is no fee, and no chapter
approval is required in this case.

Those who have passed the
exam with 90s and wish to learn
how to give exams as the second
step toward certification should
present themselves at the exam
area during the convention and
will be assigned to work with an
experienced CTE.

The $40 exam fee holds your
scheduledtime. It can berefunded
only if notification of cancellation
is given to Ron Berry at least 48
hours ahead of the scheduled

time. If demand exceedstime avail-
able, names will be kept on a
waiting list in the order received.
Those on the waiting list who do
not receive an examination time
will have their exam fee refunded.

Reguests fortuning exams must
be sent before June 21, 1981 for
scheduling at the San Francisco
convention.

NAME
ADDRESS

PHONE ( )
PRESENT CLASSIFICATION:
0 Student

0 Nonmember

[0 Registered
Tuner Tech

0 Apprentice
O Other

Taking exam to become:

O Apprentice [0 Craftsman

O Certified Tuning Examiner

Applicants for membership or re-
classification send $40 exam fee
(checks payable to Piano Techni-
cians Guild) and “Application for
Tuning Exam” along with this
coupon to:

Ron Berry

6520 Parker Lane

Indianapolis, IN 46220
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ALOHA!

Post-Convention Tour
Schedule of Events

We are now able to submit a temporary schedule of events required to make the
trip to Hawaii a truly educational experience and a proper business expense for
tax purposes.

HILTON HAWAIIAN VILLAGE, Honolulu

Saturday, July 11th
7:00 - 8:00 pm Welcome and Orientation Meeting with

the Hawaiian Chapt’er

Sunday, July 12th

9:00 - 12:00 n Technical Forum Meeting on “Chapter Develop-
ment”
Luncheon

12:30 - 2:00 pm

Monday, July 13th No Meetings Scheduled

KONA HILTON, island of Hawaii

Tuesday, July 14th
7:00 - 8:00 pm Welcoming Cocktail Party - Mai-Tai Punch Bowl

Wednesday, July 15th
8:00 - 9:00 am
9:00 - 12:00 n

Continental Breakfast
Technical Session

Thursday, July 16th No Meetings Scheduled

WAILEA BEACH HOTEL - Island of Maui

Friday, July 17th
9:00 - 12:00 n
12:00 - 2:00 pm

Technical Session
Brunch or Lunch

The Technical sessions will be informal with group discussions and group
participation. Under “Chapter Development” will come suggestions on how to
make chapter meetings more interesting and worthwhile. Included will be the
following:

1) What chapters are doing in technical programming, membership pro-
motion, seminars, board meetings, student assistance, public relations,
social events, plans and goals, Auxiliary activities, etc.

2) A test or contest on “Name that Noise”

3) An easy way to tell who the smartest member of the chapter is.

4) A skit entitled “Tuner’s Troubles”

Any suggestions to implement the technical and social meetings in Hawaii
would be most appreciated - whether you go or not — But try your bestto go: You
won’t be sorry ... The Islands are beautiful and it will be a rewarding experience
for all ...

Look for the Post-Convention
Tour Reservation Form

TRAVEL TIPS . ..

Departure time has been set for
that wonderful three-island post-
convention trip to Hawaii. . .

Get inonthefunnow...don’twait
...takethe plungeandvisitthe three
beautiful islands of Oahu, Hawaii
and Maui. Remember, this trip is a
legitimate business expense!

Your flight via Northwest Orient
Airlines will depart from the San
Francisco airport at 8:20 a.m. the
morning of July 11th. You will be on
the beautiful beaches in the early
afternoon after a magnificent flight
and gourmet dining.

Don’'t miss this money-saving
post-convention package . ..
For further information contact:
KAILAN!I WORLD TRAVEL

In QOregon, California, Arizona,
Nevada, Utah, ldaho, Montana and
Wyoming, call 1-800-426-2561

in Washington State, call 1-800-
562-2597.

All other states, call 1-206-676-
1250.

SEE YOU ON THE BEACH!!

GOING TO HAWAII?

Please note that the deadline is
May 24th for post-convention reser-
vations, as both room and airfare
places are being booked quickly.
Should you desire to go to Hawaii
and that date has passed, you may
certainly call Kailani World Travel
for arrangements on a “space
available” basis.

FARE SAVINGS

Check with your travel agent and
watch your newspaper for “Super
Saver” and other special fares.
There are discounts you may not
know about—savings for flying cer-
tain times of the day, certain days of
the week, making certain connec-
tions, etc. it does make a difference,
so investigate the alternatives.

on the inside back cover of this issue.
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CONVENTION
MEMBERSHIP BOOTH

o=

Smit Hawkins

Special notice to all non-members
planning to attend the National
Convention in  San Francisco,
California, July 6-10, 1981 at the
Hilton Hotel:

Bob Smit and Marshall Hawkins
will be manning the Membership
Booth, just next to the Piano
Technicians Guild Store in the Ex-
hibit Hall. What does this mean to
you as a non-member? You may
apply at the membership booth and
obtain a $30.00 certificate good on
new member application fee when
accepted as a Registered Techni-
cian, Apprentice or Allied
Tradesman. Also, this is the placeto
ask questions and get information
about the Piano Technicians Guild.

See you there!

Dick Bittinger - NERVP

STEINWAY & SONS

HOSTING RECEPTION

Steinway & Sons have completed
plans to host the cocktail/reception
preceding the Banquet on Wednes-
day evening at the coming Piano
Technicians Guild Convention in
San Francisco, July 8.

The Board of Directors and the
Convention Committee are pleased
with this generous gesture which all
attending should thoroughly enjoy.

According to Richard G. Gigax,
Vice President, several members of
Steinway’s management group will
be there, including President Peter
M. Perez, John H. Steinway and
Gene Inman.

Dining in San Francisco

The first-time visitor to San Fran-
cisco might easily get the impression
that the city consists solely of hotels,
restaurants, shops and bars, since
there seems to be one or more of each
in every block. Hotels, both large and
small, are everywhere, as are small
specialty shops. Writing in Gourmet
Magazine, Gerald Asher said: “Shop-
ping is an amusement and a pasttime
in San Francisco. In Paris if someone
has an interesting idea he paints or
cooks it; in New York he might writea
book about it; in London he rests until
the idea goes away; but in San Fran-
cisco he opens a shop to sell it.” It is
the huge number of restaurants sup-
ported by this city, however, that
seems incredible. And, surprisingly,
most of them are quite good, perhaps
because restaurants are reviewed by
local media with the same scrutiny
usually reserved for plays and con-
certs.

This seeming overabundance of
hotels, restaurants, shops and barsis
not totally attributable io the city's
booming tourist business. Most of the
many small hotels have many perma-
nent residents; most restaurants do
very little tourist business, and the
shops cater mainly to locals. Those
who survive and prosper do so
because San Francisco has an excep-
tionally large percentage of single
persons and childless couples. Much
of its permanent population is made
up of those who came to visit and
stayed. When they getready toraisea
family they often move to the su-
burbs, but return to the city to shop
and dine.

The large number and infinite varie-
ty of restaurants from which to
choose make San Francisco one of
those rare cities where dining is an
experience rather than a necessity,
and where that experience is almost
always a pleasurable one. This can
make selection difficult, but we will
assist you with a guide book in your
registration packet which will list es-
tablishments near the hotel plus some
selected, recommended establish-
ments in other parts of the city. It will
include prices, rating, type of food,
etc.

While the city is noted for the
variety of cuisine available, it is most
famous for seafood and oriental food.
The best Chinese food anywhere in
the world (including China) can be
found in San Francisco. One can
choose from Cantonese, Mandarin,

Peking, Szechuan, Mongolian or
Hakka restaurants or one of the many
tea houses specializing in dim sum
and other light delicacies.

Seafood is available everywhere,
but many houses specializing in sea-
food serve local varieties caught
just a few hours earlier. To the big
eater concerned with volume rather
than gourmet quality, one of the many
family owned ltalian, Basque, Ger-
man or Provincial French restaurants
might be appealing. Huge complete
meals at reasonable prices are served
in a congenial and colorful, although
sometimes inelegant, atmosphere.
The adventuresome might wish to
experience one of the many ethnic
varieties seldom found in other
cities—Armenian, Greek, Moroccan,
Vietnamese, East Indian, etc.

The area near the hotel, since it is
the theatre district, has some of the
city's better sandwich and light order
places. There are delicatessens, hof-
braus, cafes, a popularspotspecializ-
ing in hearty gourmet soups and
quiches, and another specializing in
crepes, all less than two blocks from
the convention hotel. Also nearby are
many breakfast piaces, including one
of the city’s more highly regarded
cafeterias.

Full details on the above will be
provided in your registration packet.
We will also include some self-guided
combination cable car/walking tours,
SO you can experience as much as
possible of this fascinating city in the
shortest time at the lowest possible
cost. We plan to do everything possi-
ble to make your visit to Everyon’s
Favorite City an exciting, memorable
and pleasantexperience thay you can
treasure for years to come.
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Priscilla and Joel Rappaport

Hold it
The Sostenuto System

Judging by the condition of many
pianos receiving regular service one
of the least understood systems in the
grand piano is the sostenuto system.
Because even many teachers do not
understand how the sostenuto works,
we must be able to explain it to them
and to adjust it correctly.

There are different types of sos-
tenuto systems. The true sostenuto
will hold up any damper that is in the
“up” position at the time the sos-
ienuto pedal is depressed but will
allow the other dampers to move up
and down as the other keys are
played. A full sostenuto sysiem is
functional for all dampers from the
first bass damper to the last treble
damper. Another use of the middle
pedal is what we call a “fake sos-
tenuto:” all the bass dampers are
lifted. This allows a pedal point to be
sounded in the bass while the melody
continues with regular pedaling in the
treble. We are concerned with only
the true sostenuto system. Let's dis-
cuss how the true sostenuto func-
tions, then the prerequisites that must
be met before any adjustments take
place. At this time, it may be helpfulto
refer to Drawing 1 to clarify the names
of the system paris.

When the sostenuto pedal (usually
the middle of three pedals) is
depressed, a series of levers, dowels
and couplers rotates the sostenuto
rod from about the seven o'clock
position to about the nine o'clock
position from the perspective of
Drawing 1. On its way, the lip should
not touch anything, but swing freely
and noiselessly. Any damper tab in
the down position as shown by the
dashed line drawing should not be
touched. However, any damper
already held up will then be held up by
the sostenuto rod. As long as the sos-
tenuto pedal is depressed, other
notes are played and their dampers
are allowed to go up and down with

ERRSTAT

lever in

“up” position—]

tab when lever is “down’

the keys or damper lift pedal-undis-
turbed by the sostenuto rod - because
of a spring assembly in the tab or the
neoprene construction of the tab
which makes it flexible. With the
release of the sostenuto pedal, all
dampers return to the normal func-
tion.

This part of servicing the piano
occurs near the very end of your rou-
tine. It is done after the action is
completely regulated and after all

s

tab cushion

A insert paper

damper work (installation and regu-
lation) is done. For the sostenuto to
be adjusied, all dampers must lift at
the same time and the tabs must bein
a straight line. All tabs must also bein
a straight line forward and back so
that the rod can engage all tabs
simuitaneously. Of primary impor-
tance at this time is the straight line
lefi-to-right of the tabs.

Damper underlevers with capstans
as in Drawing 2 make it easier to
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accomplish both the straight line and
the damper lift. Drawing 2 shows the
tab cushion which positions the tab.
Small adjustments can be made here
to raise or lower the tab. If the tab is
too low, a thin slice of felt can be cut
away from the cushion using a very
sharp knife. If the tab istoo high, one
or (at the most) two strips of brown
traveling paper can be glued onto the
wood of the tab where it will contact
the cushion. To avoid possible
noises, if more than two pieces of
paper are needed, replace with
cushion with athicker piece of similar
felt and adjust.

The preceding assumes that the
damper lift of this particular damperis
correct. In a damper system without
capstans, repositioning the lever up
or down on the damper wire and
tightening the set screw is the way to
adjust simultaneous damper lift. If
there is no capstan present, the iabs
are in a straight line, but a few
dampers are slightly off during the
damper lift test, there are things that
can be done.

Leave the damper lever where it is;
in other words, do not move it up or
down on the damper wire whichisthe
normal way to adjust damper lift in
this type of action. If the lever rises a
shade too early, the damper lift rail
felt can be compressed by your fin-
ger or lightly ironed with a warm
screwdriver so as to make the lever
rise slightly later. If itisabittoolate, a
strip of paper can be glued onto the
damper lift rail under the felt. But
please be careful. Both of these ideas
can be overdone. We have seen so
much paper glued onto the damper
lift rail that it looked like a paper
shredder had been emptied into the
keybed. Picture 3 shows how the tabs
can be lined up against a sostenuto
rod in the piano so that each tab just
shows under the rod. With instru-
ments that don't have the rod
mounted in the keybed area, you
must check the line by eye, correct-
ing anything that is too high or too
low.

Two more prerequisites can be
mentioned here. The damper stop rail
must be adjusted so that when any
damper is raised by depressing its
key, the damper still will have 1-2mm
free motion above that. The second
prerequisite refers to actionsin which
the sostenuto rod is attached to the
action stack. The position of the key
frame must be already fixed in the
final position. Also, theframe may not
be allowed to move forward and back
in the cheek block platethat holdsthe
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frame pin. Of course, repositioning
the frame to adjust the sostenuto sys-
tem changes the hammer strike point
and should not be done.

Looking at the assembly irom
above - as in Drawing 4 - the ends of
the tabs should be equidistant from
the rod. If any are not, the lever should
be pushed or pulled, bending the
damper wire, to line up the tab. Then
the damper must again be regulated
astotravel, springing and equal froni-
and-back lift.

Now the rod must be positioned. A
general guideline is that the rod
should be about 1Tmm above the tabs
as you look straight at the damper
levers and 1Tmm away from the tabs as
you look from above. The rod can be
positioned by loosening the screws
that hold the rod's brackets to the
case or action stack and moving the
brackets. Some construction allows
you to make fine adjustments by
simply bending those brackets.

The rod position can be changedin
two directions: forward-and-back
and up-and-down. Understanding
how the sostenuto system works and
experience will tell you which adjust-
ment is necessary.

The following tests are done to
verify that the sostenuto system is
functioning properly:

1 a) push damper lift pedal

b) depress sostenuto pedal
¢) release damper lift pedal

All dampers should stay up.

H a) dampers remain in “down”
position

b) depress sostenuto pedal

There should be no contact of the
rod with any tabs.

il a) depress sostenuto pedal

b) play each note with a hard
blow

Each damper should rise and fall
normally; the tab should not slip
above the sostenuto rod lip and be
held up.

JUNE 1981 PIANO TECHNICIANS JOURNAL/33



All New for 1980-1981

Thisyearthe boosterclub hasa
new format.

1. POINTS The point system
for bringing in a new member has
been changed to give members a
simpler, fairer system. Three
points will be credited for bringing
in a registered technician, appren-
tice or allied tradesman and one
point for sponsoring a member of
any other classification. In this
way, the point spread recognizes
the fact that all who sponsor a
new member are actively support-
ing the Guild.

Members who achieve fifteen
pointswillbe honoredinthe 1981
President’s Club. Those who help
bring a former member back into
the Guild will be honored in the
1981 Restorer's Club.

2. PRIZES This year as a spe-
cial feature every member who
brings in three members will re-
ceive a flashlight pen and every
member who brings in seven new
members will receive a Journal
binder as a gift.

To be sure all points are properly
recorded, please check all new
member applications carefully.

1. Please PRINT your name after
your signature on the line “recom-
mended by” when you wish to
receive credit for bringing a new
member into the Guild Some
signatures are difficult to read
and we regret having to omit a
name for this reason.

2. Please show your own chapter
after your name, Some members
sponsor a hew member into a
chapter other than their own.

3. If you wish credit for a RE-
STORED MEMBER, please write
this fact on the application form. It
is not always possible to trace a
former member after a lapse of
time.

4. If corrections should be need-
ed in the records, please notify
the home office promptly. The
Journal goes to print some weeks
ahead of mailing.

5. The first figure after each
name represents the number of
points earned. The second figure
shows the number of new mem-
bers brought into the Guild for the
year 1980-81.

Presidenis Club

BITTINGER, Dick ..
DRAINE, Robert ...
MARCIANO, William
SMIT, Robert .......

Restorer's Club
BITTINGER, Dick
COLEMAN, Sr., Jim
DeTAR, Brian
DUNCAN, David
FANNING, William
GOLD, Jimmy
MENSCHING, Dale
PREUITT, Ernie
SPRINKLE, Jack
WALKUP, Ken
WEEKS, George
WILLIAMS, Kenneth

Booster Club
Ackman, W. H. .....
AFFLECK, Don .....
ALLEN, Jon .........
ANDERSON, Albert
ANDERSON, Mark .
ASHMORE, Yvonne
BAIRD, John ........
BARRUS, Ralph ....
BAUM, Patrick ......
BECK, Jacqueline .
BENNETT, Wallace
BERGE, Harry ......
BITTINGER, Dick ..
BRADY, Stephen ...
BRATTON, Donald

BROOKSHIRE, Jerry ..........

BROWN, Anson J. .

BROWNFIELD, Gary ..........

BURTON, Robert ..
BUYCE, Harold .....
CALLAHAN, James
CLARK, Peter .......

CLEVENGER, Wayne .........

COLEMAN, Sr., Jim
COLLINS, James A.
CONOVER, Lester .
COX, Merril .........
CRABB, Larry ......
CRAW, Stephen ....

CUNNINGHAM, Jess .......... 1

DANTE, Richard ...

DAVENPORT, Richard ........

DeARMOND, C.E. .

DEFEBAUGH, George ........

DeTAR, Brian .......
DORLEY, Wiltiam ..
DRAINE, Robert ....
DROST, Michael ...
DUNCAN, David ...
EATON, Wendell ...
EDWARDS, Laroy ..
EDWARDS, William
ERDMAN, James ...

ESMONDE-WHITE, Oliver ....

Pis Mbs

............ 17 .. 7
............ 24 ... 8
.......... 15.. 5
............ 18 ... 6
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FELTON, Hilbert ...............
FINGER, Chris ......c...coui.
FLEGLE, Sr., Richard .........
FOSTER,EImo .....oevvnnnnn.
FREIDIN, Irving ................
FRITZ, Lloyd .........coveennl.
FROST, Jack .....coevvvvnnnnn,
GARLICK, William .............
GARMAN, Dale .................
GARRETT, Joseph ............
GEIGER, James ................
GENTRY, Kenneth .............
GILLER, Evan ............c.....
GOLD, Jimmy .......o.oooell.
GOYA, Emily ......coooieein
GRENNING, Albert ............
GULLIXSON, Elisha ...........
GQUY, John ...
HANSON, Frank ...............
HARMON, Clayton ............
HARVEY, Jim .....coooevein..
HAUCK, Jack .........c..eeeen
HEDRICK, Ralph ...............
HEINDSELMAN, Lois .........
HENRY, Fern ...........oooee...
HERBERT, Curtis ..............
HERSHBERGER, Ben .........
HESS, Mark .........ccevveen.
HIPKINS, David ................
INGLES, Bob .....oovevennnnnnn,
JACKSON, George ............
JOHNSON, Eric ....ccovvveeen..
JORDAN, Wayne ...............
KIMBALL, Michael .............
KINGSBURY, Richard .........
KOKTON, Paul .................
KREITZER, Mark ...............
LAWRENCE, Paul A. U. .......
LEVITCH, Leon .........c......
LILLICO, John ................. 1
LOEFFLER, W. J.
LURIE, Mordecai ...............

LYNN, Frederick ...............

McCLURE, Wallace ............

McGUIRE, Michael ............

MCcKINNON, Karl ...............

MARCIANOQ, William .......... 1
MARTEN, Gil ,...................
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MEEKINS, Joyce ...............
MEHAFFEY, Francis ...........
MENSCHING, Dale ............
METZ, Al ..o,
NEIE, Gary ......ccovvvveeean..
NICOLAL Jay .....c.covvvvnnn.l.
ODENHEIMER, Fred ..........
OSBORNE, James .............
OSBORNE, Joseph ............
PERKINS, Robert ..............
PERSON, Donald ..............
PETERS, George ...............
PETERSON, Gerald ...........
PHILLIPS, J. ..o

RADD, Dorothy ................
RAPPAPORT, Joel .............
REITER, Michael ...............
REQUE. Styrke .................
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RICHARDSON, James ........
ROE, Eugene ........ e
RUSSELL, Bob, Sr. ............
SAAH, Joseph ...l
SCHMITT, Paul .......ooeeennne
SCHOPPERT, Robert ......... 1
SEITZ, Al oo
SEYMOUR, Ed ..........coous
SIERQOTA, Walter ..............
SKOLNIK, David ...............
SMIT, Robert .........ooooennt.. 1
SNYDER, Willis .................
SPEIR, Leon .........o.oiiniie.
STARES, J. H. ...
STEELE, Joe ...covvvviiivnnnn.., 1
STONE, Patrick ................
STRONG. Douglas ............
SVEC, John ......oooiiiiiiin..
THILE, Scott .......cooovviininn,
UPHAM, Russ ..................
VARNADO, James P. ..........
WAGNER, Lloyd ...............
WAGNER, Robert ..............
WALKUP, Ken .......ooooenaal.
WEEKS, George ................
WEST, Richard .................
WICKSELL, Larry ..............
WILEY, John ....................
WILLIAMS, Kenneth ...........
WILLIS, Aubrey ................
WISENBAKER, Martin ........
WOODALL, Dennis ............
ZEISEMER, Bruce .............
ZELLMAN, Adelaide ...........

New Members

REGISTERED TECHNICIANS

Dallas, TX Chapter
EUGENE J. GROOME
1319 Templecliff
Dallas, TX 75217

JOSEPH N. LAFUZE
7312 Lost Canyon Drive
Dallas, TX 75249

Los Angeles, CA Chapter
JAMES WILSON

11865 Magnotlia #11

N. Hollywood, CA 91607

Northern Virginia Chapter
NANCY C. BOGLE

2235 Observatory Pl. NW
Washington, D.C. 20007
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om every piano.
owner in your files.

INSTALL

the complete

-AMPP

| IN‘ PI.AN(“) DUAL
 HUMIDITY
_CONTROL SYST

Who knows better than you, the
professional tuner/technician, what
Dampness and Dry Heatcandotoa
piano. That Dampness can cause
sticking keys, rusty strings and pins
and sluggish action. In winter, how
Dry Heatin heated areas can cause
rattling keys, slipping pins and even
cracked soundboards, and as you
know, tuning instability is caused
by both conditions.

Now, Dampp-Chasers Humidity
Control System comes to the rescuel
It guards pianos and your good
work, safely and silently against both
Dampness and Dry Heat automati-
cally by establishing and maintain-
ing normal humidity within all pianos
365 days a year,

Recommending and installing the
Dampp-Chaser System will create
satisfied customers, plus bring you
more customers. The cost to piano
owners for a lifetime investment,
including your installation, would
be around $125 (upright} or $150
(grand). Proven in over ONE MIL-
LION installations worldwide since
1947.

GET STARTED NOW

Write for information and FREE
samples ofthe Dampp-Chaser Bus-
iness Building Aids.

OVER 30 YEARS OF MANUFACTURING BY

DAMPP-CHASER®

ELECTRONICS, INC.

P.0. Box 1610 PTJ 'L@
HENDERSONVILLE, N.C. 28739

CALL US TOLL FREE

AT 1-800-438-1524
97841
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STNETHNG
BETTER ?

MMR MAGAZINE HAS TWICE
THE CIRCULATION OF ANY
OTHER INDUSTRY TRADE
MAGAZINE.

MMR PUBLISHES THE ONLY
MUSIC INDUSTRY DIRECTORY
BROKEN DOWN INTO 8
CATEGORIES FROM "MASTER
RESOURCE" SECTION TO
"BRAND NAMES". (It even
tells which suppliers give
catalogs.) It's included with
your subscription!

MORE PIANO TECHNICIANS
READ MMR THAN ANY
OTHER DEALER TRADE
MAGAZINE

BEST OF ALL IT'S ONLY $15.00
FOR 13 BIG ISSUES !

SHOULDN'T YOU BE GETTING
IT?
CIRCULATION OVER 10,000

PLEASE ENCLOSE BUSINESS CARD
WITH ORDER

Signature

Name

Company

Address

City & State Zip

Date
PLEASE ENTER MY ONE YEAR SUBSCRIPTION
TO MMR. AT THE RATE OF $15.00
PAYM_E_N_T ENCLOSED{] BILL ME[:]
Musical Merchandise Review
370 Lexington Ave.
New York, N.Y. 10017

APPRENTICES

Connecticut Chapter
F. NORMAN BANTA
568 Stanley St.

New Britain, CT 06051

Los Angeles, CA Chapter
ROBERT McNABB

3804 Phaffle Dr.
Bakersfield, CA 93309

New Hampshire Chapter
WILLIAM G. FALLER
Derbyshire Farm

R.F.D. #2

Wilton, NH 03086

Pomona Valley, CA Chaper
PAMELLA J. CONSOLI
2528 Stonehill Ct.
Clearmont, CA 91711

Puget Sound Chapter
RUSSELL J. HILMO
4534 South M
Tacoma, WA 98408

Washington, D.C. Chapter
CAROL BEIGEL

8230 Chestnut Ave.
Bowie, MD 20705

PATRICK J. CALLANAN
17 Cold Spring Ct.
Potomac, MD 20854

Veronica GHERLARDI
827 Richmond Ave.
Silver Spring, MD 20910

ALLIED TRADESMEN

Boston, MA Chapter
LEONEL A. GAMELIN
1081 Trapelo Road
Waltham, MA 02154

Connecticut Chapter
HERMAN LEOW

156 Pequot Avenue
Southport, CT 06490

Vancouver, B.C. Chapter
JAMES W. McKENZIE
576 Keith Road

West Vancouver, BC V7T 1L7

ASSOCIATES

Detroit-Windsor Chapter
THOMAS A. HOY

32439 Wisconsin
Livonia, Mi 48150

Los Angeles, CA Chapter
FRANZ STRAUSI

25407 S. Broadway
Gardena, CA 90248

STUDENTS

Alaska Chapter
SAMUEL N. D'’ANDREA
S.R.A. Box 4161-B
Anchorage, AK 99502

Boston, MA Chapter
JANE F. CUNDY

407 Broadway
Somerville, MA 02145

Central [llinois Chapter
ALLAN G. FREIDERICK
R.R. 2, Box 215

Tolono, IL 61880

Cieveland, OH Chapter
ROBERT A. ZAHTILLA
7003 Velma Ave.
Paima, OH 44129

Connecticut Chapter
FRANK A. PETRONE

1 William Rd.

New Fairfield, CT 06810

JANET WERNER
60 C Rose Circle
Middietown, CT 06457

Falls Cities, KY Chapter
NEVIN E. ESSEX

325 S. Peterson #1
Louisville, KY 40206

Houstion, TX Chapter
THOMAS E. BAIRD
8856 Kempwood
Houston, TX 77080

JOHN L. HEYWOOD
2001 Ojeman #1711
Houston, TX 77080

CRAIG A. RITCHIE
5702 Jim Street
Houston, TX 77092

MICHAEL B. SMITH
1633 Bayram
Houston, TX 77055

RICKY WATERS
1506 Scharpe St.
Houston, TX 77023

Los Angeles, CA Chapter
CAROLYN RICH

14633 Killion St.

Van Nuys, CA 91411

Pomona Valley, CA Chapter

DONALD D. SLOPER, Jr.
9711 Compton Blvd.
Bellflower, CA 90706

Sacramento Valley, CA Chapter

ELAINE D. PARRISH
2077 Grove Rd.
Yuba, CA 95991
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DAVID SIMONS
10509 Fair Oak Blvd.
Apt. #67

Fair Oaks, CA 95628

Salt Lake City, UT Chapter
LARRY A. RICHARDS
3384 South 50 West
Bountiful, UT 84010

Santa Barbara, CA Chapter
GREGORY T. HOLLISTER
1252 Knollwood Dr.
Newbury Park, CA 91320

Seattle, WA Chapter
CHERIE E. BECKMAN
626 13th Ave. E. #6
Seattle, WA 98102

MARK W. BRADY
22808 35th West
Brier, WA 98036

Vancouver, B.C. Chapter
FRED M. HODGKINS
3713 E. Pender

Burnaby, BC V5C Z1Z

ROBERT G. LAUGHLIN
2742 West 7th Ave.
Vancouver, BC V6K 124

JAMES H. LOUGHEED
11293 Lyon Road
Delta, BC V400E 2

IAN S. McKENZIE
576 Keith Road
West Vancouver, BC V7T 1L7

" SHIRLEY V. MILLER

34 10th Ave. NE
New Westminster, BC V3L 2A9

BARBARA O. WAKAL
1532 E. 4th Ave.
Vancouver, BC V5N 1J8

West Michigan Chapter
ROBERT E. HURD

607 S. Sophia St.

Apt. 3, PO Box 205
Homer, Ml 49245

RECLASSIFICATIONS

REGISTERED TECHNICIANS

Robert J. Callaghan
Paul E. Clayton
Peter B. De Laurenti
Jerry L. Eagles
Helene S. Ferranti
David Friedman
Daniel D. Harteau
James C. Jenson
Christine Lovgren

Hart H. Rumbolz
Patricia A. Selemon
Karl Bogeliehner

APPRENTICE

Susan M. Deitz
John D. Grutzmacher

ASSOCIATE
Albert Robertson

CHOOL OF

STRINGED KEYBOARD |t
INSTRUMENT TECHNOLOGY

Department of
North Bennet Street Industrial School

PIANOFORTE
HARPSICHORD CLAVICHORD |

TWO-YEAR COURSE

Instructors: William E. Garlick
David C. Betts

FIRST YEAR — In Tuning, Regulating, Re- ||
pair and Maintenance, Acoustics, History, ;
f| Business Practice and Promotion. :
j| SECOND ADVANCED ELECTIVE YEAR — [f
| Comprehensive piano rebuilding, advanced |f
tuning, regulating and voicing. Harmpsichord |f
| and Clavichord maintenance. :

THE NEW ENGLAND S

N.B.LS. admits students of any race, color, religion,
f| sex, national or ethnic origin. For further information [§
il write: William E. Garlick, Program Director, Dept. Pi-
gl ano Tech., 39 North Bannet Street, Boston, Mass. (g
&l 02113 ortelephone (617) 227-2357, ]

Coming
Events

Notices ot seminars will be accepted for
insertionin THE JOURNAL no soonerthan
six months before an event. In addition to
the listing below, your seminar may be
publicized through one free display ad, two
columns by two inches deep. It is the
responsibility of the advertiser to submit
copy for the ad to the Home Office. Material
must be received six weeks prior to the
publication date of THE JOURNAL.

Note: All seminar dates must be ap-
proved by the Conference Seminar Com-
mittee. Please submit the appropriate
information on the Request for Seminar
Approval Form which may be obtained
from the Home Office.

October 9-11, 1981
OHIO STATE CONFERENCE
Dayton, Ohio

Contact: Francis Hollingsworth
2271 E. SV Paintersville Rd.
Xenia, OH 45385

October 11-13, 1981
FLORIDA STATE CONVENTION
Daytona Beach, Florida

Contact: Walter T. Pearson
c/o Community Piano Service
2366 So. Ridgewood Ave.
South Daytona, FL 32019

October 15-16, 1981

NEW YORK STATE CONVENTION
Howard Johnson’'s
Plainview, New York

Contact: Richard Dante
12 Magnolia Drive
Kings Park, NY 11754
(516) 724-8720

October 16-18, 1981
TEXAS STATE CONVENTION & SEMINAR
Space Center Inn
Housion, Texas

Contact: Martin Wisenbaker

808 Cordeli Street

Houston, TX 77009

(713) 864-6935

November 7-8, 1981
BALDWIN/STEINWAY SEMINAR
Sponsored by Baltimore Chapter

Towson State University

Baltimore, Maryland

Contact: Morris Millman
8326 Scotts Level Rd.
Baltimore, MD 21208
(301) 655-8527 or
(703) 442-6165

March 26-28, 1982
PENNSYLVANIA STATE CONVENTION
Pittsburgh, Pennsylvania
Contact: Robert W. Wagner
1225 Saxonwald Ave.
Pittsburgh, PA 15234
(412) 884-8222

UPCOMING CONVENTIONS
OF THE PIANO
TECHNICIANS GUILD

1981 July 6-10
San Francisco
San Francisco Hilton & Tower

1982 July 4-9
Washington, D.C.
Capitol Hilton

1883 July 4-8
New Orleans
New Orleans Hilton & Towers
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1980/81 Auxiliary Board
Officers

JEWELL (Mrs. Jack) SPRINKLE,
President

6033 North 19th Road

Arlington, Virginia 22205

JULIE (Mrs. Ronald) BERRY, 7st
Vice President

6520 Parker Lane

Indianapolis, Indiana 46220

SHIRLEY (Mrs. Richard) TRUAX,
2nd Vice President

628 Florida Avenue

York, Pennsylvania 17402

BERT (Mrs. Walt) SIEROTA,
Recording Secretary

5201 Whitaker Avenue

Philadelphia, Pennsylvania 19124

AGNES (Mrs. Charles) HUETKER,
Corresponding Secretary

34 Jacklin Court

Clifton, New Jersey 07012

BELVA (Mrs. Richard) FLEGLE,
Treasurer

1920 South 1st Street #904

Minneapolis, Minnesota 55454

GINGER (Mrs. James) BRYANT,
Parliamentarian & History

1012 Dunbarton Circle

Sacramento, California 85825

WPREPRGNGNE
Editor, Auxiliary Exchange

LUELLYN PREUITT
4022 South Fuller
Independence, Missouri 64052

Luellyn Preuitt

“Greetings. It has recently come o
my attention that there are those who
wish to attend the convention, but not
register. Why register for a conven-
tion—any convention? The most ob-
vious thing which occurs to meis that
it gives you a name badge which
allows others of like mind and per-
suasion to identify you, to speak to
you, to include you in the planned
activities.

“Everything costs more these days,
including our services for which our
customers pay us. That's all the more
reason for us to take advantage of the
$35.00 registration fee—it's the bar-
gain ofthe convention! Again, the first
advantage it offers is a name badge.
This badge allows you to attend all
functions including the exhibit areas.
You will be able to attend all planned
activities, which are separate from the
hospitality center this year. If you
were to decide to purchase tickets for
the President’s reception and the aux-
iliary luncheon at the last moment,
the price would be aimost as much as
the registration fee.

“Another bargain, offered as an
option, is the planned Wine Country
Tour. For only $28.00 you are offered
a five and one-half hour tour which is
not limited to auxiliary members but
is open to any Guild member or
others who might wish to participate.
After checking many tours and tour
agencies, | chose this one because
the price is comparable, and have left
open time in the program for you to
take some of the shorter tours of
interest.

“Those of us involved in the plan-
ning of this convention have endea-
vored to put together as good a pro-
gram as possible, taking into con-
sideration different interests and es-
pecially trying very hard io get the
most possible for as litile cost as
possible.

Remember, you can take all of this

into account atincome tax time. Let’s
all atiend, register, and participate to
bolster the purpose of the Auxiliary!”

-—Jewell Sprinkle

“This month, as your President, |
must announce the retirement, effec-
tive with the August issue, of our
Auxiliary Exchange Editor, Luellyn
Preuitt, and the appointment of her
replacement, Julie Berry.

“Luellyn has been a faithful ser-
vant to all of us over the eleven years
of her editorship. When copy has
been low she diligenily filled in to be
able to maintain our column. This is
not, as most of us realize, an easy task
to perform each month over a long
period of time.

“Not only has Lu served as editor,
but as those of us who have attended
the convention and seminars know,
she is one of the greatest ‘do-it’ per-
sons alive. We who have served as
board and committee members know
that if we need help of any kind and
ask Lu for assistance, she will ‘do-it’ to
perfection with a smile.

“I'm sure that all of you who are
acquainted with Julie know of her
lively interest and concern for the
Auxiliary. She too has a great talent
for writing and will serve well
throughout her term as editor.

“Thank you, Lu, for all your years of
dedication to the Auxiliary. We wish
you health, happiness, and successin
your future interesis.

Sincerely, Jewell Sprinkle,
President, PTG Auxiliary

We are happy to welcome Alice
Nowark, as a new member of the
Syracuse, New York Auxiliary. Alice
lives at 127 Sheldon Avenue, Syra-
cuse, N.Y. 13205. Her husband is
Timothy, who passed Crafisman Sta-
tus and Master Tuning Test during
their October, 1880 convention. They
have a five-year-old, Christopher.
Marge Williams, their president, is
really working hard to build up this
chapter!

Your writer has an apology to
Marge, also. While transcribing
Marge’s interesting article about the
convention, she inadvertently
omitted (you blame it on astigmatism
or stupidity, whichever you
wish) an entire line of names of ladies
attending. So, with much regret at the
oversight, and all the faith in the world
that this time it'll be right, here they

38/JUNE 1981 PIANO TECHNICIANS JOURNAL



are. Ladies attending the October
1980 New York State Convention at
Syracuse, N.Y., in addition o those
previously listed, were Ruth Juhn,
Delores “Dee” Fairchild, Mary Danos,
Jacque Grenning, Frances Bliss,
Dominique Grey and Eleanor Ford.
Marge tells further that although
Eleanor was unable to attend many of
the Auxiliary functions because of
helping to man the Ford booth, she
was still very much a part of the con-
vention. In addition, Jacque Gren-
ning and Fran Bliss were extremely
helpful in organizing the Syracuse
chapter. We do hope you don't blame
Marge for this oversight.

By now you have all received dues
notices from our efficient and spark-
ling treasurer, Belva Flegle, and sure-
ly you have all responded with your
remitiance as she requested, by April
30. If you haven't, be sure you take it
to convention with you, and if you are
not going, get out that checkbook
right this minute! You will remember
that the Auxiliary year was changed
to January 1 through December 31 at
the Council meeting last year in Phila-
delphia, this in order to correspond
with the Guild year. This dues billing
reflects that change, and the $7.50
remittance will pay for your member-
ship through December 31, 1982.

The Auxiliary still has a supply of
Rockwell prints. They may be ordered
at a charge of $3.50 each, from Julie
Berry, 6520 Parker Lane, Indiana-
polis, IN 46220. The print of the little
red-headed boy watching the “piano
tuner” is an admirable reflection of
our heritage.

Your writer has been thinking of
late on the subject of commitment,

especially as it applies to the Piano
Technicians  Guild Auxiliary.
Webster's New Collegiate Dictionary
gives several definitions, all with the
same overall content but varying
degrees of expression.

The first and probably the best
known one is, “an act of committing
to a charge or trust.” The basic act
here is one’s commitment to another
person, whether or not that person
may be a piano technician. The tech-
nician may be a “retiree” who has
come into the field of piano tech-
nology not as an afterthought but as
an extension of activity and seeking
“new fields to conquer.” This applies
whether that person is male or female,
for the spouse commitment is alike in
both instances.

There are others for whom the com-
mitment is made in the flush of youth,
and the feeling that the world is theirs
for the asking. This commitment is at
once the easiest and the most diffi-
cult. They are eager to have the part-
ner succeed in whatever endeavor he
or she may attempt, but personal
desires run high at this time of life,
they are brainwashed into believing
they must acquire each new gadget
as it is presented to them by the
media, and baby needs new shoes.

Understanding the importance of
an Auxiliary in connection with the
organization to which the technician
belongs may be a difficult task for
both of these persons.

Suppose, however, each makes the
commitment. Somewhat humor-
ously, the next definition given by
Webster's is "a consignment to a
penal or mental institution”. Now I'm

sure we all agree the Auxiliary is
neither of the two mentioned insti-
tutions. First, commitment is volun-
tary and second, participation is
voluntary. How many times, though,
have those of us who have commit-
ted ourselves voluntarily to some task
in the Auxiliary felt just a wee bit of
claustrophobic panic as the deadline
approaches? Yet it approaches,
arrives and departs, and Lo! we are
still alive, all in one piece, and eagerly
anticipating the next encounter.

The only other definition which
seems apropos at this time is the brief
“something pledged”. | am con-
vinced that, as this column changes
hands after eleven years, each and
every member of the Auxiliary will
consider her or his membership in the
organization as ‘“something pledg-
ed”. “Something pledged” to your
new board and editor, “something
pledged” to the pariner who helps
buy shoes for baby and extra trips for
mature age, “something pledged” to
the parent organization and its mem-
bers and officers, and most of all
“something pledged” to the art we so
fervently support.0

Advanced Piano Technology

HAMMERS

We use the best available long-fibered felt. No chemicals, no hardeners. Qur press holds the felt under tension while
being compressed to give hammers more bounce. Each hammer iswired through with stainless steel to maintain felt
tension. We make 15 lbs. and 19%4 Ib. single coat grand and upright hammers. Double coat hammers will be in stock
shortly. Two hammers in each section are tested for tone on a piano before shipping.

$130 each, bored
$120 each, unbored
check, money order or VISA acceptable

Grand or upright sets

Advanced Piano Technology

P.O. Box 218, Stn. A, Toronto, Ontario Canada M2N 5P0 (416) 226-1171
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FOR SALE

CUSTOMER'S QUESTIONS? The Pi-
ano Owner's Guide will answer them
between tunings! Inquiries welcome.
Hardbound, $6.95; Softbound, $3.95.
Trade discounts, terms, APEX PIANO
PUBLISHERS, 2621 South 8th 8t.,
Sheboygan, WI 53081. (414) 458-
4489.

NEW SOUNDBOARDS. Sounding board
replacement, pin block installation, down-
bearing adjustment, restringing, action
rebuilding and excellent refinishing. All
work approached with careful consid-
eration given to both the scientific and
musical aspects of the pianoin ourcare.
Price sheet upon request. Southwest
Piano Reconstruciors, Kelly Ander-
son, 607 E. Main, Lancaster(Dallas),
TH75146. (214) 223-1438.

WORLD’S FIRST PIANO KITS. Be sureto
visit our exhibit booth while attending the
San Francisco Convention. We welcome
all technicians to visit our world’s first do-
it-yourself piano studio located at Excelsis
Music, Inc., 325 Corey Way, Souih San
Francisco, CA 94080, (415) 583-8833.

ANTIQUE PIANO. Built in 1830's by
Robert & William Nunns. Some restoration
needed. Contact: Mrs. Raymond Larson,
Box 199, Elbow Lake, MN 56531, (218)
685-4723.

QUARTERSAWN 5-PLY VERMONT
ROCK MAPLE PINBLOCKS and 3/8"
bridge stock. Call or write: George H.
Wheeler, 11 Cherry Hill, Springfield, VT
05156, (802) 885-5325.

TUNING BUSINESS FOR SALE - Rich-
mond, IN. $20,000 to $28.000 profit. 1660
customers, mostly repeat. Want $2,000.
Write: R. C. Averitt, 2479 Judson Ave., East
Point, GA 30344

STEINWAY 6'2". #199013 Reproduc-
er grand (no player action). Rosewood.
Sale ortrade forrebuilt, refinished grand.
B. Pillmore, Route 2, Box 1908, Hills-
ville, VA 24343. (703) 398-2030.

ONE EDRITION of Aubrey Willis Home
Study Course. Two volumes, complete,
good condition. $275 or make offer. Ri. 1,
Box 453-C, Hawthorne, FL 32640. (904)
376-0134.

BUILD YOUR OWN 42" CONSOQLE
PIANO. We can supply the plates with
pressure bar; keys with action; bass
strings and sounding boards. Call for
prices. The Piano Shop, 2214 M Street
N.W., Washington, D.C. 20037, (202) 833-
1128.

ZUCKERMANN HARPSICHORD KITS
— A real challenge for the interested
technician. Factory direct shipment at
factory prices. Troubleshooting and ad-
vice for kit builders. Authorized Ageni:
Yves A. Feder R.T.T. Harpsichord
Workshops, 2 Neorth Chestnut Hill,
Killingworth, CT 06417, Teiephone
(203) 663-1811

NEW, SOPHISTICATED ELECTRONIC
TUNER helps get the job done faster
and with absolute accuracy. Details and
trial offer from Kleiner Music, 3701 PT
25th Ave. 8W, Naples, FL. 33999.

INSTALL YOUR OWN, new, ready made
SOUNDBOARDS. Key boards made.
The Piano Shoppe, Inc. (Benvenuto),
6825 Germantown Ave., Philadelphia,
PA 19119. (215) 438-7038.

PIANOS FOR SALE — Always on hand,
150 to 300 uprights! Plain case, art
case, and players. Also 50 to 150 grands
at all times, as is or rebuilt. Excellent
brand names — no junk! All set up for
inspection. Lowest possible prices. Call
for quotes: Owen Piano Wholesalers,
2152 W. Washington Bivd., Los An-
geles, CA 920018. Telephone: (213)
883-9643

KEY RECOVERING MACHINES for
sale. Prices on request. Send seif-ad-
dressed envelope. Or, build your own —
send $10.00 for plans, photos, instruc-
tions (refund w/purchase of machine).
Solenberger Pianoc Service, 1551
Lynn Court, Santa Rosa, CA 95405.

STROBO TUNER used onlythree times
in shop. Mint condition. $275. Also two
stage dollies (trucks) for small grands.
$125 each. Roland Grittani, 427 Water
loo Str., London, Ontario, Canada
NGB 2P1. (519) 434-0027.

HELP WANTED

PIAND TECHNICIAN. We are one of
the leading piano manufacturers in
Europe and want a qualified piano
technician with good knowledge of tun-
ing and voicing for a time of about three
years or, if desired, longer. We offer
good salary and best social conditions.
Please send resume to Schimmel
Piano Company, Post Office Box
4860, D-3300 Braunschweig, West
Germany.

MASTERTUNER-TECHNICIAN. Artist
piano-rental company seeks master
tuner-technician. Must have positive
self-image of his professionalism. Work
with the greatest pianos and artists in
the world. Master technician is sought
for long-term employment in New York
City, with possible relocation to San
Francisco or Los Angeles. Must be will-
ing to embrace with equal zeal the fol-
lowing: tuning, rebuilding, truck driving,
piano moving, regulating, voicing, road
touring and sometimes long and unusual
hours. Benefits: work with the world
leader in concert piano preparation and
provision, all types of artists, all types of
music. As areward for long-term loyalty,
profit sharing or other bonus could apply.
{212) 582-6798.

WANTED - PIANO TECHNICIAN full time
for music dealer in sunny Florida. Write:
Bobb's Pianos & Organs, 2512 S. 30 Ave.,
Hallandale, FL. 33009 or call Mr. Bobb.
(305) 456-7800.

WANTED—TUNER TECHNICIAN. Write
Emert S. Rice, Rice Music House, PO.
Box 1235, Columbia, SC 29202.

THE BANFF CENTRE SCHOOL OF FINE
ARTS - MUSIC DIVISION - Piano tech-
nician wanted for September 1, 1981, full-
time position maintaining 24 grand and 88
upright pianos for year-round music pro-
gram. Frequent concert tunings required
for internationally known artists. Salary
negotiable. For details contact: Manager
of Music Programs, The Banff Center
School of Fine Aris, Box 1020, Banff,
Alberta, Canada TOL 0CQ0.

WANTED

WANT TO BUY a Charles M. Stieff Scale
Number 37, 5’8" grand piano. Mr. T.
Greenway, Route1, Box80-T, Valdese,
NC 28690.

PIANO TECHNICIAN seeking job op-
portunities; willing to relocate; regis-
tered craftsman member. Please write:
Walter F. Gramaza, Jr., P.O. Box 201,
East Rochester, New York 14445

WANTED—OLD COPIES of the“Etude”
magazine. State date and price. Mr.
Wm. J. Dorley, 110 Straimore, Friends-
wood, TX 77546.

POSITION DESIRED: Experienced tuner-
technician with impressive resume seeks
full or part-time position. Gall (714) 840-
5500 or write: Aceustic Piano Service,
6200 Edinger Ave., #9089, Huntington
Beach, CA 92647.

WANTED TO BUY: Used Peterson Tuner,
Strobotuner or Sight-O-Tuner. Please
write Franklin Lundak, Traer, lowa 50675.

MISCELLANEOUS

PIANO TUNING & REPAIR. Well
equipped shop. Top qualified teachers.
Steve Fairchild, Director. Piano Rebuild-
ing by Dante, 2294 Locust Ave., Ron-
konkoma, NY11779. (516) 588-6446.

WHIPPEN REBUILDING. Revive the
“feel” of a Steinway grand piano action.
The piano action specialists at New
England Piano Action Co. can complete-
ly rebuild and modernize Steinway whip-
pens at a cost far less than that of a new
set. Please write or call for more infor-
mation and prices. New England Piano
Action Co., 6 Vernon Street, Somer-
ville, MA 02145, (617) 628-1591.

ATTENTION PIANO RETAILERS &
TECHNICIANS. Do you need a quality
piano rebuilder and refinisher? Reason-
able wholesale prices. Write for brochure
listing prices and qualifications. Dante
Piano Rebuilders, 2294 Locust Ave.,
Ronkonkoma, NY 11779. (516) 588-
6446.

TUNERDATA prepares mailing lists and
duplicate card files (coded geo-
graphically) for you. For personal inter-
view at San Francisco convention write Ed
Fesler, 11315 Rich Circle, Minneapolis,
MN 55437.



FOLLOWING

THE PIANO TECHNICIANS GUILD CONVENTION
IN SAN FRANCISCO

JULY 6-10, 1981

I

THREE ISLAND POST-CONVENTION TOUR: OAHU, HAWAII AND MAUI

Kailani World Travel, Inc. is offering a MONEY-SAVING POST COMVENTION tour from San Francisco or from your home
city with tremendous air savings to convention city, San Francisco, then on to Honoluly, Kona, Hawaii and Maui

KAILANI'S THREE ISLAND HAWAII POST CONVENTION TOUR INCLUDES: 8 Days/7 Nights: July 11-18

* Round-trip air transportation from your home city to San Francisco and round-trip air from San Francisco to Hawaii
including all inter-island air travel (Note: Direct service from Honolulu to your home city will be used where possible
on the tour's return).

* Complimentary in-flight food and beverage service.

* Round-trip transfers and baggage-handling gratuities on each island.

* Information and hospitality desk at each hotel on each island.

* Services of members of the Kailani World Travel staff throughout your stay.

* A Kailani World Travel Flight Bag for each tour member.

* Fresh FLOWER LEI Greeting on arrival in Honolulu
* Hotel Accommodations: 3 Nights at Hilton Hawaiian Village, Honolulu
2 Nights at Kona Hilton, Kona
2 Nights at Wailea Beach Hotel, Maui
* All hotel and air transportation taxes.
* Full schedule of optional tours on each island.
COST PER PERSON: Costs as shown are based on double occupancy and are based on projected air fare increases thru
January 20, 1981 out of each of the Zone cities as indicated below. Please note that any increase or decrease in air fares after
January 20, 1981 will be passed on to each tour participant.

PRICE GUARANTEE: Kailani World Travel will guarantee the cost of the tour as shown if the total tour cost less $350 is
prepaid in full prior to January 20, 1981.

ZONE A — $1179 Per Person ZONE B — $1099 ZOMNE C — $999 ZONE D — $889
Baltimore Atlanta Kansas City Denver
Boston Chicago Phoenix
Cincinnati Dallas Salt Lake City
Cleveland Des Moines Seattle
Detroit Houston Portland
Miami Minneapolis Los Angeles
Pittsburgh New York
Washington New Orleans

Philadelphia

St. Louis

TOUR PRICE FROM SAN FRANCISCO ONLY — $799 Per Person
Single Supplement — $225, Triple Reduction — $25, Upgrade at Hilton Hawaiian Village to Rainbow Towers: $40.

RESERVATION APPLICATION: Return to: KAILANI WORLD TRAVEL, INC.
PIANO TECHNICIANS GUILD 119 NO. COMMERCIAL ST.
POST CONVENTION TOUR BELLINGHAM, WA 98225
Enclosed ismy checkintheamountof$____ representinga deposit of $100 per person, or the total package cost less $350 for price guarantee,
formypartyof _____ person(s). Please confirmmeon_____ Three Island Hawaii Program.
Hilton Hawaiian Village Hotel Upgrade Yes No
My departure city is Desired departure date
NAME: First Name of Spouse
Address: City, State, Zip Code
Home Telephone: Business Telephone
Others in my party (Please indicate ages of children)
Type of accommodations: Twin/Double Single Triple

Please make your checks payable to Kailani World Travel, Inc. and return to the above address. You will be invoiced for the balance of your tour cost which will
be due no later than 6 weeks prior to departure. Should you cancel your tour arrangements after making your final payment, a$100 per person cancellation fee

will be assessed. Trip cancellation insurance is available thru our office for a reasonable cost.
FOR INFORMATION CONTACT: KAILANI WORLD TRAVEL

*In Washington State, call 1-800-562-2597 call 1-800-426-2561
*In Ore, Ca, Ariz,, Nev,, Utah, Ida, Mont. and Wyo,, *All other states call 1-206-676-1250



Schwander Actions. Alumin: Three instad
The key to Kimballs i sie
gl‘ea.t SOllﬂd. y ”  performance parts.

Hardrock maple.

Finest material available.
Used throughout

the action.

Extruded aluminum
hammer rest rail.
(2-piece base position).
Precise half-blow

» movement for exceptional
stability. Permanent,
beautiful finish.

Action centers (hinges).
_ Hand-brushed. Truly
exceptional quality.

Extruded aluminum
main rail.
Stable, precise and
moisture resistant. No

" warping or settling. No
splitting. Tight tolerances
maintained.

Flanged jack.

Lighter in weight.
Improved springing.
Repeats faster.
Approximates overall
grand performance and
touch in uprights.

Key-weighting.

Each key is individually
weighted to provide a
consistent touch from one
key to the next.

You know the importance of a piano’s touch, and so
does Kimball. That's why we manufacture Schwander
actions ourselves...to the strictest of standards...to be the
very finest made anywhere. At Kimball, we put as much
care into our pianos as you do.

I/
V)
L Kimsall

The key to sounding great.
Kimbali Piano & Organ Co.

1549 Royal Street - Jasper, [ndiana 47546
ADivision of Kimball International, Inc
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Many of you know by now that when
your purchase the new testing equip-
ment, the cardboard boxes are prefty
flimsy. As a matter of fact, they are
downright dangerous to tote around o
a testing center. There are, however,
safer and better ways to carry this
eqguipment. Al Sanderson carries his
testing equipment in a big, soft, leather,
open-top bag with suitcase handles.
The PA Siate Conference and the Rdg-
Lan Chapter have each purchased a
Samsonite (Montbello Il) molded suit-
case.

The inside of this suitcase measures
8" x 15" x 20", while the outside
measures 6%" x 18" x 21”. Two nice
features of this case include 1) room to
store testing papers and instructions
books behind the top flap, and 2) two
tie-down straps, one of which may be
used to secure the TI-59/PC-100C, and
the other strap will secure the Sight-O-
Tuner. An exira paper roll or two, extra
batteries, a 25' extension cord, and the
TI-59 canvas bag all fit well around the
equipment.

To afford protection for the tuning
testing equipment, one square yard of
one-inch thick foam rubber should be
cut and dry-fitted to the boitom, sides,
and the top-facing flap. Carpet
adhesive for foam-backed carpet may
then be used to permanently attach the
foam rubber to the suitcase.

The approximate cost of the Sam-
sonite (Montbello 1l) suitcase is $27.00
- $33.00, depending on where you pur-

chase it and whether or not you are

able to get it when it is on sale.

Dick Bittinger - NERVP

Just received awelcome donation
to the Steve Jellen Memorial Li
brary: THE EQUAL-BEATING TEM-
PERAMENTS — a Handbook for
Tuning Harpsichords and Forie-
Pianos, with Tuning Techniques and
Tables of Fifteen Historical Tem-
peraments. By OWEN JORGENSEN.
Raleigh: The Sunbury Press, 1981.

The Council Agenda Books will be
mailed to the chapter president this
year. The agenda books should be dis-
played at a chapter meeting for any
interested member to examine and
then should be passed to the chapter
delegaie io bring to the council ses-
sion.

Special Note: Any member who
wishes to have a personal copy of the
agenda book may do so by sending
$3.00 io the home office with a request
for a copy. PLEASE INCUDE
CURRENT ADDRESS.

Should there be any spare copies of
the agenda books these will be avail-
able at the convention for $2.00, first
come first served.

ELEGAT

Delegate forms for reporting elec-
tion of council delegates by chapters
were sent to the chapter presidents.
Names of delegates received by the
home office after the printing of the
agenda books will be listed and pre-
sented at the opening council meeting,
July 3rd.

255?

Be sure of your regular Journal
delivery by asking the Post Office
toforward your Journaltoyour new
address. Journals that cannot be
delivered because the addressee
has moved are not returned {o us.
We are sent a notice only and must
pay 25¢ for each non-delivery notice.

To mail a duplicate copy means
double Journal costs plus the return
postage notice cost plus around
80¢ remailing charges plus office
overhead The Home Office has
done this whenever possible but
we are finding that it is becoming
more difficult to do so now that we
no longer have so large an overrun
of the Journal printing each month.

BECAUSE WE WANTTO BE SURE
YOU RECEIVE YOUR REGULAR
JOURNAL EACH MONTH!

1. Please ask the Post Office 1o
forward your Journal to you when
you move.

2. Please notify the Home Office
as soon as possible, 5-68 weeks
before you change your address.

3. Shouldyou notreceive aJour-
nal, please advise us immediately.
On such prompt notification we
can usually send a duplicate. When
notified after any delay, we are not
able to promise a duplicate Journal.

The Board of Direciors has adopied
a new policy:

“The Home Office is to charge a pos-
tage and handling fee for mailing dupli-
cate Journal issues to replace missing
issues due to a change of address.”

AP



REPORT OF THE BYLAWS COMMITTEE, PIANO TECHNICIANS GUILD

Charles P. Huether, Chairman

The following proposals for Amendment and discussion have been brought to the attention of the Bylaws
Committee. The following report is presented herewith to membership for consideration.

I.  ITEMS CONCERNING FINANCE

81-1 Dues Increase.
The Executive Board requests Council to approve for the year 1982, a dues increase of $24.00.

Comment: The extraordinarily high rate of inflation for the Tast four or five years shows no signs
of abating, in fact, the most recent figures (for March 1981) show it rising at an annual rate of
over 16%. lhe modest increase approved last year hardly compensated for the increases in costs
engendered by inflation during the years earlier. Efforts to reduce operational costs have been
continuing, but when you operate lean for a considerable time, there is no more fat to reduce. If
inflation continues as it seems to be doing, this increase, plus the possibility of a 10% increase
each year if the next item is adopted, will still leave us behind and getting further behind each
year. Also, if conditions do improve, the next item will allow for dues reductions when appropriate.

81-2 DUES RAISE BY BOARD ACTION )
Last year's Council directed the Bylaws Committee to present a proposal providing for a possible
dues increase by Board action.

Amend ARTICLE VI Membership Dues, Sec. 1 par. (a)., delete and substitute "Per capita dues for
Registered Technician, active etc. . . shall be determined by the P.T.G. Executive Board each year.
The amount of dues shall be not more than the previous year except that the Board may increase dues
up toulo% on the vote of a 2/3 majority. Any increase larger than 10% must be approved by Council
vote.

Amend ARTICLE VI, Sec. 1 par (c) . . delete and substitute: “Dues for Student members shall be
handled in the same manner as outlined in paragraph {a) above."”

Comment; The above proposal provides flexibility to meet emergency situations with the continuing
infiation. It also provides safeguards against overreaction. It also provides for the possibility
of dues reduction.

81-3 DUES LN ONE PAYMENT
To facilitate the colliection of dues, reduce costs and at the same time provide flexibility of
payment, the Home Office suggests the following;

Amend ARTICLE V1, Sec. 3 Collection of dues par. (b) . . delete and substitute: "Dues for Register-
ed Technicians, Apprentices and Allied Tradesmen . . . shall be due Jan | of the billing year. Dues
shall be considered delinquent if not paid by March 31. If no response is received in 30 days

to the delinquency notice sent after March 31 deadline, the name shall be dropped from the member-
ship rolls."

Amend: by deletion in its entirety, Sec. 6 Delinquent dues. Renumber Section 7 as Section 6.

Comment: This system would provide three months for payment, four months before being dropped for
non-payment and, if you consider the additional time from the early mailing of bills in December,
almost another month. In general, this should be sufficient time. The benefits would be several.
A simpler system of records reducing possible mistakes and confusion. A completed paid-up roster
before the middle of the year. No possibility that delegates to council will not be paid up for
the year. Money saved and convenience to staff and to members.

81-4 CLARIFICATION OF AUDIT PROCEDURES
Since the Bylaws are not clear on the subject of frequency of Audit and the type of examination to
be given, Board has requested that amendments be proposed to set guidelines.

Amend: ARTICLE XV PTG Home Office, Sec 2., par (g) delete and substitute: “~Make all necessary
records available for audit or other accounting examination or survey as directed by the Executive
Board."

amend: ARTICLE X1I Executive Board Sec. 2, add {(h) "Designate an independent accountant each year
to oversee the organization's books and accounting system.”

(i) "Authorize an annual accounting Review and Report by an independent accountant.”

(j) "Authorize an Audit and Report whenever deemed necessary or requested by Council.



Comment: The accounting fraternity have.refined definitions of the types of examinations given so
that the terms "Audit" and "Review" have specific meaning. The examinations PTG has been having
regularly every year is properly termed "Review". The Executive Board has ordered an "Audit" for
the year 1980, a report of which has been circulated. In general, an "Audit" is more expensive,
covers records and sources of figures in more detail and is a fuller representation of the account-
ant's opinion. It is felt that for the size of our organization, the "Review" which we have been
having in the years past would be sufficient. These amendments provide for an "Audit" at any time
providing additional advantages of surprise. The definitions used by accountants are as follows:

AUDIT: An Audit is an examination of the financial statements by independent certified public
accountants that enables them to express an opinion as to whether the financial statements examin-
ed are presented fairly in accordance with generally accepted accounting principles. This report
can take the form of an unqualified opinion; or if the accountants cannot express an unqualified
opinion, they may express a qualified opinion, adverse opinion or disclaim an opinion.

REVIEW: A Review requires accountants to perform inquiry and analytical procedures that provide
a reasonable basis for expressing limited assurance that there are no material modifications that
should be made to the financial statements. A review may bring to the accountant's attention
significant matters affecting the financial statement, but it does not provide assurance that the
accountant will become aware of all significant matters that would be discliosed in an audit.

81-5 DISSOLUTION PROCEDURE TO COMPLY WITH IRS REQUIREMENTS
The Internal Revenue Service specifies the manner in which assets of chapters shall be handled in
the event of a chapter dissolution. The following would put our Bylaws into conformity:

“ARTICLE VIII Section S - Chapter Dissolution. In the event of dissolution of a chapter by vote or
other action of the chapter membership, the net assets shall be applied as follows:

1. Al1 liabilities and obligations shall be paid or satisfied or adequate provision shall be
made therefor.

2. Any assets belonging to members or others shall be returned or conveyed, if the assets are
held under such requirement.

3. Any assets not obligated under the above shall be conveyed to the Piano Technicians Guild
Steve Jellen Memorial Library in the name of the chapter.”

ITEMS CONCERNING MEMBERSHIP
81-6 CLEVELAND CHAPTER PROPOSAL TG FACILITATE PROCESSING APPRENTICE MEMBERSHIP APPLICANTS.

Amend: REGULATIONS, Article IV Standard Tuning Test Qualifications for Membership, Sec. d
Requirements, par. (3), Delete and substitute: “An Applicant who passes the bench and written tests
by 50% or more in each category has the following options:

a) Take an aural tuning test at Chapter level to be administered by at Teast two Registered
Technicians. If he/she passes the tuning test at 50% or more, he/she can be accepted as Apprentice
without further testing.

b) Those applicants who pass the bench and written tests at 80% or better can proceed to arrange
o take the official tuning test and if they pass at 80% or better they can be reclassified to
Registered Technician.

c) Those applicants who qualified as Apprentice under par. {(a) above, also have the option to
take the official tuning test if they so desire.

Comments: The Cleveland Chapter, in presenting this proposal explains: The new tuning examination
is an expense to both applicant, examiner and Guild in terms of money and time. The situation might
arise when an applicant is not yet skilled enough as a tuner to qualify for-Registered Technician
status. Therefore, it would be beneficial to all for an applicant to be appropriately tested at the
local level before attempting to try for a Registered Technicians status at the official Tevel.

Inasmuch as the local chapter is responsibie for giving the written and bench tests to all applicantis
plus "evaluating" their tuning ability, this proposal would:

1. Ufficially define "tuning evaluation".

2. Serve to more effectively screen applicanis and advise them whether they are ready to try
as an apprentice if so qualified.

3. Allow an applicant to join immediately as an apprentice if so qualified.



Bylaw Committee Report . .

81-8 CLARIFICATION OF STUDENT MEMBERSHIP
To make sure that there is a uniform policy concerning Student Membership, the Board has asked
that a more precise definition of Student classification be drawn up.

Amend ARTICLE III, Sec., 2, paragraph “Student". Delete the first sentence and substitute:
"Students shall be persons studying piano tuning and technology at a bonafide school or under the
supervision of a Registered Technician or in a program acceptable to the Chapter who are not yet
advanced enough to attempt the qualifying examinations for membership." The remainder of the
paragraph remains the same.

Amend ARTICLE IV, Sec. 4 (b) second sentence. Change "shall" to "must be reviewed." Add the follow-
ing sentence: "Membership can be renewed only if the student member is still a student as defined
in Article I1I, Sec. 2."

Comment: This amendment makes it clear that the Student must indeed be a student in the real sense.
Since Students join only for a year at a time and are not automatically renewed as other categories,
it is reasonable and propér that their status as a Student be reviewed before they are permitted to
continue as such for another year.

81-9 ALLIED TRADESMAN AS MEMBER-AT-LARGE

Amend ARTICLE III, Sec. 2, par. Allied Tradesman. Delete last sentence, "They must be mebers of a
chapter."

Comment: This sould permit Allied Tradesmen to be Members-At-Large. The Committee felt that this
would not be in the best interest of the Guild because of the restrictions as to type of work and
advertising which we impose of Allied Tradesmen. As Members-At-Large, they would have no one nearby
to keep track of their adherence to these restrictions.

81-10 TRANSFER OF MEMBERSHIP
Amend ARTICLE VIII, Sec. 4 (c) delete paragraph and substitute: “The chapter shall accept the
application on presentation of the transferee's membership card."

Comment: It is intended here to make interchapter transfers more uniform. As members of a national
organization it would seem appropriate that membership granted in one chapter should not be revoked
by another, not should a transferring member be subject to re-examination.

81-11 MEMBERSHIP FOR OLDER, INACTIVE MEMBERS

There is a continuing recurring situation where elderly members who are no Tonger active in business
are compelled to drop their membership because of the cost of the annual dues. At present there is a
relief provision for members over 65. This amendment is a refinement and extension of this situation.

Amend ARTICLE VI PTG Dues, par. (e) delete and substitute: "An active member over 65 and drawing
Social Security who has been a member for ten years or more may maintain membership by the payment of
‘one~half the normal dues.

An active member over 70 and drawing Social Security who has been a member for ten years or more
may, upon making PTG the sole and exclusive beneficiary of the PTG death benefit insurance policy,
continue membership with all dues being waived.

Comment: This will provide a double option for the older inactive technician. Half dues and
retention of 1ife insurance, or no dues with assignment of the 1ife insurance to PTG. We will all
benefit from the extension of our Fraternal spirit.

81-12 TO CLARIFY ASSOCIATE MEMBERSHIP
There is a contradiction regarding chapter handling of Associate membership application between
ARTICLE III, Sec. 2, Associate and ARTICLE VIII, Sec. 4 (b).

Amend ARTICLE VIIL, Sec., 4 (b) delete “Associate" from the first sentence. Add: "Associate members
may be Members-At-lLarge."

This will provide the option for Associates to be Chapter members and Members-At-Large where this is
appropriate and convenient.

MATTERS RELATING TO CHAPTERS

81-13 CHAPTER OFFICERS, TERM OF OFFICE AND TIME OF ELECTION
Amend: ARTICLE VII, Sec. 6 (a) delete and substitute: "Chapter Officers shall be elected
annually and shall take office during the two month period November, December, of each year.”




Comment: The intention here is to provide an up-to-date Iisting of chapter officers for the
membership roster which usually is published in the spring. At present officer listings are
meaningless because they are often out of date before the roster is circulated.

81-14 DEADLINES FOR PROPOSED AMENDMENTS

Amend ARTICLE XVIII, Sec., 1 (c) by adding: "The amendment deadline with the appropriate date
shall be published in the Journal Update at least 200 days prior to the opening meeting of the
Council session.

Comment: To make sure Chapters and members are alerted to this deadline and can get items for
consideration in on time.

81-15 SIMPLIFICATION OF CHAPTER BUSINESS FUNCTIONS
Amend ARTICLE VITI, Sec. 8 (b) put a period after the word "depository" and delete the rest of
the sentence.

Comment: This will allow Chapters to use their own judament as to how they want to sign their
checks. A small matter of limited significance.

MATTERS RELATING TO COMMITTEES

81-16 ROTATION OF MEMBERS OF EXAMINATIONS AND TEST STANDARDS COMMITTEE

Amend REGULATIONS ARTICLE IV, Sec. E (3) delete and substitute: Starting in 1981 1/3 of all
members shall be appointed for one year; 1/3 for two years and 1/3 for three years, Thereafter
each year appointments shall be made to replace those whose terms expire. A1l members after
1981 shall be appointed for three years. No member shall serve for more than three consecutive
years."

Comment: This will cover the situation as we have at present where there is a larger committee.
The six member committee seems to be best.

81-17 NOMINATING PROCEDURES FOR REGIONAL VICE PRESIDENT
Amend ARTICLE XI, Sec. 5 (b) delete ". . . in council session . . ."

Comment: lhis will make the Bylaws read as things are and have been done in actual practice.
Nominations are always made in Caucus.

81-18 COMMITTEE DELETION
Amend ARTICLE XIII, Section 1 Standing Committees, delete: Piano School Committee

81-19 COMMITTEE DELETION
Amend ARTICLE XIII, Sec. 1 Standing Committees, delete: Government Affairs Committee.

Comment: Past experience has been this committee has had a difficult and frustrating time
functioning.

MATTERS RELATING TO PUBLICATIONS

81-20 USE OF PRONOUNS

Amend ARTICLE VIL, add paragraph (g) "“In all publications to use in lieu of the proncun he,
his, him; to use the pronoun combinations: he/she, his/hers, him/her, or a suitable neuter
pronoun wherever applicable.”

Comment: An item held over from last year. The Nebraska Chapter which proposes this item feels
it will make all publications conform to current literary practices.

81-21 AUXILIARY EXCHANGE

Not an amendment. The Nebraska Chapter asks Council to direct by an affirmative vote, the Executive
Director and Editors of all PTG Publications that: The Auxiliary Exchange column be published as an
addendum to the Journal and not in its regular pages.




The Nominating Commitiee sub-
mits this updated report:

For Presideni: Sidney Q. Stone

For Vice President: Ernest Preuitt

For Treasurer-Secretary: Charles
Huether

HTTEE

Nominations received for Regional
Vice President:

CWRVP - Richard Flegle
- NEWVP - Robert Smit
CERVP - Robert Perkins

SERVP - Marshall Hawkins

WRVP - Dan Evans

PRE-COUNCIL
, TN

The pre-council board meeting will
be held in the San Francisco Hilton Fri-
day and Saturday, July 3-4, 1981.

New Journal
Publication Dates

With this issue we areon ourwaytioa
new publication schedule for the
Journal. Because of the often 28-day
mail delay to the east coast, with the
July issue we will be publishing issues
the first ©f the month preceding issue
date. Forexample, the July issue will be
in the mail the first of June, so that it
reaches everyone by the end of June, at
the latest. Let the Home Office know is
this new procedure is of any help.

New printing of procedures for mem-
bership application

Membership application forms

Change of chapter officer notice
-form

Chapter

Consel
Conclave

A highlight of the 1981 convention in
San Francisco will be the Chapter
Counsel Conclave, a session scheduled
for Monday, July 6, 8:00 - 9:45 a.m.

Be sure your CHAPTER has repre-
sentatives attending this interaction of
opinions (COUNSEL) which will com-
prise an assembly of influential ieaders
(CONCLAVE).

This panel for this workshop repre-
senting six regions are: Dick Bittinger,
Marshali B. Hawkins, Olan M. Atherion,
Ben McKlveen, H. Dean Garten, Paul E.
Schneider, Dick Flegle (moderaior).

DON'T MISS IT!

1981 Council Agenda Delegate form

New Tuning Examination Commit-
tee and Certified Tuning Examiners list

List of New Tuning Examination Test
Sites

Convention:

Aliernate housing at the conven-

tion

San Francisco Hilton registration
card

Flyers on San Francisco

Convention calendar and regisira-
tion folders

The Home Office is seeking more
news from our chapters for use in
the Chapter Notes section. Share
your news with others through the
Journal

THE HU

We hear it on the radio, we see it on
TV, we read about it in magazines,
newspapers, church bulletins. We must
share our food with the hungry of the
world. Look at the world, the country,
your staie, city, even your neighbor-
hood. All the people in your neighbor-
hood might be eating yet there are
those that are not nourished. They are
hungry for good body building foods
and they don't realize it.

There is hunger in the piano profes-
sion too. Technicians who have been
working for years and yet do not com-
prehend their lack of knowledge. This
is a hunger of the mind, a hidden hun-
ger sometimes difficult to overcome.
Here is where you and | can give aid to
this unique group of people by sharing
with them the opporiunity to join the
Piano Technicians Guild. What better
way can we serve people than by pass-
ing along the knowlege we received
from another before us.

Talk to a non-Guild member in your
community today. Present him with an
application for membership. He might
say no five times before he under-
stands his hunger for more know-
ledge. But after he has become amem-
ber, you will be thanked many times
over for caring about him, just as you
thanked the person who asked you to
join. -

if you are already in a hole there’s
no use to continue digging.
Walter's Law of Management
Before we can start this important
task there is something else we
have to do first.
Wolf's Law of Beginnings

... Russ Upham gave the San Diego
Chapter's April meeting technical
program on touch up procedures. He
covers scratches with felt pens or ar-
tist's acrylic paint rubbed in with a
finger or small brush. On old finishes
that have become dull and dirty, he
uses a mixture of light oil and Ajax to
hand rub the finish. Pumice and oil or
furniture rubbing compounds can also
be used.
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vorine Cement
——  Hoskins, Leslie
——  Ramsay. John
1370 Tapes

'380 Sofiening Glues
Krefting, Jack

Johnson, James L
Overdortf, Anson
Scheer. John
Kegley. Paul
Koford. H. O

lue Removal
Scheer. Larry
Scheer. Larry

[T

[
o
2]

[

Epaxies -
Epoxtes and
Epoxy Gluing o
Quick 4-8 Minute CFg
Epoxy Bridge Repair
Epoxy Glue
Epoxy Cement on Loose
Epoxy Soundboard Repaws

Electnc Glue Gun
Heat Gun Source
Gluing with the Grease Gun
Buzzes in Soundboard
Glue Spreader

Electric Glue Gun

Mussel Glue
ivory Glue Formula

Replacing Upnght Shanks
Sepatating Glue Jownts
Glues and Solvents
Softening Glue
Disappearing Acetone
Soften Glue in Heated Sand
Loosening Soundboard Glue

Removing Glue trom Uneven Surfaces
Squeeze Qut

Remove Glue Uneven Surface
Softeming Glue

White Glue

Glug Removal

Gluing lvory Replacements

Remove Old Key-Top Glue

Lubricant WD40 Tested
Lubricants
Emralon in Piano Actions

MNow, you can find the information you need —
quickly and easily. It's all here in the “Classified Index to
Published Piano Technology.” This 293-page index
can guide you to any one of the thousands of articles
that have appeared over the years in the Piano Tech-
nicians Journal and four other publications related to
piano technology.

All you have to do is look in the index under the
subject heading you need. There you'll find listed all of

$25

Send check or money order £0:

Piano Technicians Guild
orth

the articles published on that subject.

You'll find out who wrote a particular article, the title
of it, the issue in which it appeared, and the page
number. Then, you just grab the issue you need, and
the information is yours. Quick and easy.

And, the home office of the Guild can send you a
reprint of any article listed in the index that you don't
have. So, how can you afford to be without i? Order
your index today.



. . . Business success was the
topic of guest speaker Mr. Kubic at
the 8an Diego Chapters March
chapter meeting.

... At its February meeting the
Boise, Idaho Chapter decided io
take on the challenge of rebuilding
a 9’ Weber grand of 1905 vintage.
During the first session, the strings
and plate were removed. Meetings
are held in the shop of Leon Graviet
in Emmet, ldaho.

... Newly certified Chris Robinson
presented the technical program at the
Connecticut  Chapter's  February
meeting. From the chapter newsletter,
the Keybed:

“He opened the program with an
observation on the differences in
Steinway grand action rails. A change
of 7/64" in the whip rail centers occurs
about 1932 or the institfution of the
accelerated action. This explains why
when replacing whips on an older
action you might have trouble getting
your regulation just so. Chris followed
this with a demonstration of hammer
filing. He starts with a moto tool io get
rid of heavy excess felt followed
progressively by 80-grit, 100-grit and
finishing with a “shoe-shine” with 180~
grit metallic cloth.

“The second half of his program,
“Progressive Grand Regulaiing — Part
I, was excellent. His amusing, slightly
bizarre program produced an action
actually working without essential
paris. Hls visual effects showed exactly
why each part was there and why it was
needed. The only “measurement” he
used for a standard was the key dip —
everything else was relative.”

... Richard Becker, Steven Craw and
David Gaudieri represenied the
Rochester Chapler at the Piano
Teachers Guild meeting held at the
Cuttler Union March 1. Topics were
buying a new piano and tips on how to
buy old ones.

... The Western Michigan Chapter's
newsletter recently coniained this
valuable report:

“After tuning for a new customer,
(Tom Young) asks if the cusiomer
would like him to telephone when the
next service is due. Most clienis are
agreeable; in fact, many will
themselves ask to be called when ser-
vice is due. Asking beforehand opens
the way for a call that is appreciated by
the customer as a helpful service rather
than an annoying solicitation for
business. Tom thinks that telephone
calls are much more effective than

reminder cards.

“Tom tries to call each customer
once a year. He finds hé needs only io
ask how the piano sounds rather than
whether the customer wanis him to
come {o tune it. He spends about 20
minuies each evening talking to seven
or eight clients whose time has come
up on the yearly cycle. If tuning is not
wanied or needed right away, Tom
asks when he should call again.

“Tom's sysiem works well because it
is based on atrue understanding on the
client’'s part of the nature of tuning
stability in the piano. Itis well worth the
technician’s time to help the client
along the road to this understanding. It
is exacily like the process of regularly
going to the dentist every six months
for a cleaning and checkup. Most of us
know we need to get the reminder card
in the mail.

“The way Tom runs his business in-
sures good relations with his
customers. Since he returns to the
same pianos, he can continually im-
prove their performance. Customers
thus have the best opportunity to ap-
preciate good work and so they let their
friends and neighbors know. It's the
best kind of advertising and it's ab-
soluiely free.”

... The March technical meeting of
the Syracuse Chapter featured a visitor
from the Southern Tier Chapter. Ken
Walkup gave an inieresting and
detailed account of refinishing techni-
ques that do not require lacquers or
spraying equipment. Starting with the
outline for removing the originalfinish,
Ken went through his step-by-siep
plan for a modern varnish finish. His
discussion of wood types, refinishing
supplies and suggestions for locating
needed materials was a great help to
the novice as well as the experienced
rebuilder. Ken is the secretary-ireas-
urer of the Southern Tier Chapter and
can be found at Cornell University
where he is responsible for the main-
tenance of the college’s pianos.

... A select group of the Cleveland
Chapter's finest goi together at Don
Dusenbury’s shop recently and “super
iuned” a venerable Weber grand as
prescribed in the new tuning test
procedure. Cal Dusenbury, Lenny
Goirich, Kevin Leary, Al Metz and Bob
Russell participated and iuned the
piano in less than eight hours. This
illustrates the fact that asuper tuning is

much more precise than a concert
tuning. If five technicians agree that
every note on a piano is tuned as good
as it can be tuned, that piano has a
pretty good tuning on it. With ex-
perience, they hope to trim the time
down to between four and five hours.
The group plans to do several more
super tunings in the near future.

... Arleita Lombardo, reporter for the
Salt Lake City Chapter, writes:

“After our “hands-on” soundbecard
repair (April 9 meeting) we were in-
structed on taking a pattern of the bass
strings. Paul Stephens demonstrated
use of the micrometer. It was decided
to replace the hammers, ordering a
21/2" stock hammer. To determine
this, we set the capstan. Hammer blow
should be 1 7/8"; it was 2 1/8". We
measured the center of the hammer
shank io whatis left of the striking point
and subtracted. We rebushed a flange,
detailing how to get the hole exactly in
the center of the new bushing. These
techniques, refreshed in our minds at
our technical programs, reinforce the
purpose of the Guild. What would we
do without it?"

... The March meeting of the New
Jersey Chapter was held at the
Associated Piano Craftsmen of Emer-
son. Stefan Dusedau began the
program with a discussion on knot
tying and loop making. Sieve Grega
then presented an excellent program
on stringing and restringing techni-
ques. Sieve has been able to string a
medium-gsize grand in about three
hours. The secret of Steve's success
lies in his well organized work area.
Steve keeps his most necessary tools
close at hand on top of the plate on
protective cloth. He used a three-
pound hammer instead of the readily
available two-pound hammer. He ailso
tries to accomplish as many similar
steps as possible in order notic haveto
keep changing tools — putting as many
pins in before tapping them to rough
height. Onegreat tool was presented —
a coil lifter fashioned from a player
piano reservoir bellows spring — it will
work in even the tightest places.

. La Roy Edwards was technical
speaker at the Los Angeles Chapier's
March meeting, speaking on “High
Level Grand Regulation.” Harry Berg
says the slide presentation. with com-
ments, questions and discussion
should be filmed so. that it would be
available to every chapter.

M
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